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%HLQJ�$VVHUWLYH
$VVHUWLYHQHVV�LV�DQ�DWWLWXGH�DQG�D�ZD\�RI�DFWLQJ�LQ�DQ\�VLWXDWLRQ�ZKHUH�\RX�QHHG
WR
�

([SUHVV�\RXU�IHHOLQJV
$VN�IRU�ZKDW�\RX�ZDQW��RU
6D\�QR�WR�VRPHWKLQJ�\RX�GRQߞW�ZDQW

%HFRPLQJ� DVVHUWLYH� LQYROYHV� VHOI�DZDUHQHVV� DQG� NQRZLQJ� ZKDW� \RX� ZDQW�
%HKLQG�WKLV�NQRZOHGJH�LV�WKH�EHOLHI�WKDW�\RX�KDYH�WKH�ULJKW�WR�DVN�IRU�ZKDW�\RX
ZDQW��:KHQ�\RX�DUH�DVVHUWLYH��\RX�DUH�FRQVFLRXV�RI�\RXU�EDVLF�ULJKWV�DV�D�KXPDQ
EHLQJ��<RX�JLYH�\RXUVHOI�DQG�\RXU�SDUWLFXODU�QHHGV�WKH�VDPH�UHVSHFW�DQG�GLJQLW\
\RXߞG�JLYH�DQ\RQH�HOVHߞV��$FWLQJ�DVVHUWLYHO\�LV�D�ZD\�RI�GHYHORSLQJ�VHOI�UHVSHFW
DQG�VHOI�ZRUWK�
,I�\RX�DUH�SKRELF�RU�DQ[LHW\�SURQH��\RX�PD\�DFW�DVVHUWLYHO\�LQ�VRPH�VLWXDWLRQV

EXW� KDYH� GLIILFXOW\�PDNLQJ� UHTXHVWV� RU� VD\LQJ� QR� WR� IDPLO\�PHPEHUV� RU� FORVH
IULHQGV�� +DYLQJ� SHUKDSV� JURZQ� XS� LQ� D� IDPLO\� ZKHUH� \RX� IHOW� WKH� QHHG� WR� EH
SHUIHFW�DQG�SOHDVH�\RXU�SDUHQWV��\RXߞYH�UHPDLQHG�Dߡ�SHRSOH�SOHDVHUߢ�DV�DQ�DGXOW�
:LWK�\RXU�VSRXVH�RU�RWKHUV��\RX�RIWHQ�HQG�XS�GRLQJ�PDQ\�WKLQJV�\RX�GRQߞW�UHDOO\
ZDQW� WR� GR�� 7KLV� FUHDWHV� UHVHQWPHQW�� ZKLFK� LQ� WXUQ� SURGXFHV� WHQVLRQ� DQG
VRPHWLPHV�RSHQ�FRQIOLFW� LQ�\RXU� UHODWLRQVKLSV��%\� OHDUQLQJ� WR�EH�DVVHUWLYH��\RX
FDQ� EHJLQ� WR� H[SUHVV� \RXU� WUXH� IHHOLQJV� DQG� QHHGV� PRUH� HDVLO\�� <RX� PD\� EH
VXUSULVHG� ZKHQ� \RX� EHJLQ� WR� JHW� PRUH� RI� ZKDW� \RX� ZDQW� DV� D� UHVXOW� RI� \RXU
DVVHUWLYHQHVV��<RX�PD\�DOVR�EH�VXUSULVHG�WR�OHDUQ�WKDW�DVVHUWLYH�EHKDYLRU�EULQJV
\RX�LQFUHDVHG�UHVSHFW�IURP�RWKHUV�

$OWHUQDWLYH�%HKDYLRU�6W\OHV
$VVHUWLYHQHVV� LV� D�ZD\� RI� DFWLQJ� WKDW� VWULNHV� D� EDODQFH� EHWZHHQ� WZR� H[WUHPHV�
DJJUHVVLYHQHVV�DQG�VXEPLVVLYHQHVV�
1RQDVVHUWLYH� RU� VXEPLVVLYH� EHKDYLRU� LQYROYHV� \LHOGLQJ� WR� VRPHRQH� HOVHߞV

SUHIHUHQFHV� ZKLOH� GLVFRXQWLQJ� \RXU� RZQ� ULJKWV� DQG� QHHGV�� <RX� GRQߞW� H[SUHVV
\RXU� IHHOLQJV�RU� OHW�RWKHUV�NQRZ�ZKDW�\RX�ZDQW��7KH�UHVXOW� LV� WKDW� WKH\�UHPDLQ
LJQRUDQW�RI�\RXU�IHHOLQJV�RU�ZDQWV��DQG�WKXV�FDQߞW�EH�EODPHG�IRU�QRW�UHVSRQGLQJ
WR� WKHP��� 6XEPLVVLYH� EHKDYLRU� DOVR� LQFOXGHV� IHHOLQJ� JXLOW\ߚRU� DV� LI� \RX� DUH
LPSRVLQJߚZKHQ�\RX�GR�DWWHPSW�WR�DVN�IRU�ZKDW�\RX�ZDQW��,I�\RX�JLYH�RWKHUV�WKH



PHVVDJH�WKDW�\RXߞUH�QRW�VXUH�\RX�KDYH�WKH�ULJKW�WR�H[SUHVV�\RXU�QHHGV��WKH\�ZLOO
WHQG� WR� GLVFRXQW� WKHP�� 3KRELF� DQG� DQ[LHW\�SURQH� SHRSOH� DUH� RIWHQ� VXEPLVVLYH
EHFDXVH�� DV� SUHYLRXVO\�PHQWLRQHG�� WKH\� DUH� RYHUO\� LQYHVWHG� LQ� EHLQJ� �ߢQLFHߡ RU
�WR�HYHU\ERG\��2U�WKH\�PD\�EH�DIUDLG�WKDW�WKH�RSHQ�H[SUHVVLRQ�RI�WKHLUߢSOHDVLQJߡ
QHHGV�ZLOO�DOLHQDWH�D�VSRXVH�RU�SDUWQHU�RQ�ZKRP�WKH\�IHHO�GHSHQGHQW�
$JJUHVVLYH� EHKDYLRU�� RQ� WKH� RWKHU� KDQG�� PD\� LQYROYH� FRPPXQLFDWLQJ� LQ� D

GHPDQGLQJ�� DEUDVLYH�� RU� HYHQ� KRVWLOH� ZD\� ZLWK� RWKHUV�� $JJUHVVLYH� SHRSOH
W\SLFDOO\�DUH�LQVHQVLWLYH�WR�RWKHUVߞ�ULJKWV�DQG�IHHOLQJV�DQG�ZLOO�DWWHPSW�WR�REWDLQ
ZKDW� WKH\�ZDQW� WKURXJK� FRHUFLRQ� RU� LQWLPLGDWLRQ��$JJUHVVLYHQHVV� VXFFHHGV� E\
VKHHU�IRUFH��FUHDWLQJ�HQHPLHV�DQG�FRQIOLFW�DORQJ�WKH�ZD\��,W�RIWHQ�SXWV�RWKHUV�RQ
WKH�GHIHQVLYH��OHDGLQJ�WKHP�WR�ZLWKGUDZ�RU�ILJKW�EDFN�UDWKHU�WKDQ�FRRSHUDWH��)RU
H[DPSOH��DQ�DJJUHVVLYH�ZD\�RI�WHOOLQJ�VRPHRQH�\RX�ZDQW�D�SDUWLFXODU�DVVLJQPHQW
DW�ZRUN�ZRXOG�EH�WR�VD\7ߡ��KDW�DVVLJQPHQW�KDV�P\�QDPH�ZULWWHQ�RQ�LW��,I�\RX�VR
PXFK�DV�ORRN�DW�WKH�ERVV�ZKHQ�VKH�EULQJV�LW�XS�GXULQJ�WKH�VWDII�PHHWLQJ��\RXߞUH
JRLQJ�WR�UHJUHW�LWߢ�
$V� DQ� DOWHUQDWLYH� WR� EHLQJ� RSHQO\� DJJUHVVLYH�� PDQ\� SHRSOH� DUH� SDVVLYH�

DJJUHVVLYH�� ,I� WKLV� LV� \RXU� VW\OH�� LQVWHDG� RI� RSHQO\� FRQIURQWLQJ� DQ� LVVXH�� \RX
H[SUHVV�DQJU\��DJJUHVVLYH�IHHOLQJV�LQ�D�FRYHUW�IDVKLRQ�WKURXJK�SDVVLYH�UHVLVWDQFH�
<RXߞUH�DQJU\�DW�\RXU�ERVV��VR�\RXߞUH�SHUSHWXDOO\�ODWH�WR�ZRUN��<RX�GRQߞW�ZDQW�WR
FRPSO\�ZLWK� \RXU� VSRXVHߞV� UHTXHVW�� VR� \RX� SURFUDVWLQDWH� RU� �ߢIRUJHWߡ DERXW� WKH
UHTXHVW� DOWRJHWKHU�� ,QVWHDG� RI� DVNLQJ� IRU� RU� GRLQJ� VRPHWKLQJ� DERXW� ZKDW� \RX
UHDOO\�ZDQW��\RX�SHUSHWXDOO\�FRPSODLQ�RU�PRDQ�DERXW�ZKDW� LV� ODFNLQJ��3DVVLYH�
DJJUHVVLYH�SHRSOH�VHOGRP�JHW�ZKDW� WKH\�ZDQW�EHFDXVH� WKH\�QHYHU�JHW� LW�DFURVV�
7KHLU� EHKDYLRU� WHQGV� WR� OHDYH� RWKHU� SHRSOH� DQJU\�� FRQIXVHG�� DQG� UHVHQWIXO�� $
SDVVLYH�DJJUHVVLYH�ZD\�RI�DVNLQJ�IRU�D�SDUWLFXODU�DVVLJQPHQW�DW�ZRUN�PLJKW�EH�WR
SRLQW�RXW�KRZ�LQDSSURSULDWH�VRPHRQH�HOVH�LV�IRU�WKH�MRE�RU�WR�VD\�WR�D�FRZRUNHU�
I�,�JRW�PRUH�LQWHUHVWLQJ�DVVLJQPHQWV��,�PLJKW�EH�DEOH�WR�JHW�VRPHZKHUH�LQ�WKLV,ߡ
RUJDQL]DWLRQߢ�
$�ILQDO�QRQDVVHUWLYH�EHKDYLRU�VW\OH�LV�EHLQJ�PDQLSXODWLYH��0DQLSXODWLYH�SHRSOH

DWWHPSW�WR�JHW�ZKDW� WKH\�ZDQW�E\�PDNLQJ�RWKHUV�IHHO�VRUU\�IRU�RU�JXLOW\�WRZDUG
WKHP��,QVWHDG�RI�WDNLQJ�UHVSRQVLELOLW\�IRU�PHHWLQJ�WKHLU�RZQ�QHHGV��WKH\�SOD\�WKH
UROH�RI�YLFWLP�RU�PDUW\U�LQ�DQ�HIIRUW�WR�JHW�RWKHUV�WR�WDNH�FDUH�RI�WKHP��:KHQ�WKLV
GRHVQߞW� ZRUN�� WKH\� PD\� EHFRPH� RSHQO\� DQJU\� RU� IHLJQ� LQGLIIHUHQFH�
0DQLSXODWLRQ�RQO\�ZRUNV�DV�ORQJ�DV�WKRVH�DW�ZKRP�LW�LV�WDUJHWHG�IDLO�WR�UHFRJQL]H
ZKDW�LV�KDSSHQLQJ��7KH�SHUVRQ�EHLQJ�PDQLSXODWHG�PD\�IHHO�FRQIXVHG�RUߡ�FUD]\ߢ
XS� WR� WKLV� SRLQW�� DIWHUZDUG� WKH\� EHFRPH� DQJU\� DQG� UHVHQWIXO� WRZDUG� WKH
PDQLSXODWRU��$�PDQLSXODWLYH�ZD\�RI�DVNLQJ�IRU�D�SDUWLFXODU�DVVLJQPHQW�DW�ZRUN
ZRXOG�EH�WR�WHOO�\RXU�ERVVߡ��*HH��LI�,�JHW�WKDW�DVVLJQPHQW��,�WKLQN�P\�ER\IULHQG



ZLOO� ILQDOO\�KDYH�VRPH�UHVSHFW� IRU�PHߢ��RU� WR� WHOO�D�FRZRUNHUߡ��'RQߞW�EUHDWKH�D
ZRUG� DERXW� WKLVߚEXW� LI� ,� GRQߞW� JHW� WKDW� DVVLJQPHQW�� �Pߞ, JRLQJ� WR� ILQDOO\� XVH
WKRVH�VOHHSLQJ�SLOOV�,ߞYH�EHHQ�VDYLQJ�XSߢ�
$VVHUWLYH�EHKDYLRU�� LQ�FRQWUDVW� WR� WKH�DERYH�GHVFULEHG�VW\OHV�� LQYROYHV�DVNLQJ

IRU�ZKDW�\RX�ZDQW��RU�VD\LQJ�QR��LQ�D�VLPSOH��GLUHFW�IDVKLRQ�WKDW�GRHV�QRW�QHJDWH�
DWWDFN�� RU� PDQLSXODWH� DQ\RQH� HOVH�� <RX� FRPPXQLFDWH� \RXU� IHHOLQJV� DQG� QHHGV
KRQHVWO\� DQG� GLUHFWO\� ZKLOH� PDLQWDLQLQJ� UHVSHFW� DQG� FRQVLGHUDWLRQ� IRU� RWKHUV�
<RX�VWDQG�XS�IRU�\RXUVHOI�DQG�\RXU�ULJKWV�ZLWKRXW�DSRORJL]LQJ�RU�IHHOLQJ�JXLOW\�
,Q� HVVHQFH�� DVVHUWLYHQHVV� LQYROYHV� WDNLQJ� UHVSRQVLELOLW\� IRU� JHWWLQJ� \RXU� RZQ
QHHGV� PHW� LQ� D� ZD\� WKDW� SUHVHUYHV� WKH� GLJQLW\� RI� RWKHU� SHRSOH�� 2WKHUV� IHHO
FRPIRUWDEOH�ZKHQ� \RXߞUH� DVVHUWLYH� EHFDXVH� WKH\� NQRZ�ZKHUH� \RX� VWDQG�� 7KH\
UHVSHFW� \RX� IRU� \RXU� KRQHVW\� DQG� IRUWKULJKWQHVV�� ,QVWHDG� RI� GHPDQGLQJ� RU
FRPPDQGLQJ��DQ�DVVHUWLYH�VWDWHPHQW�PDNHV�D� VLPSOH��GLUHFW� UHTXHVW�� VXFK�DVߡ�,
ZRXOG� UHDOO\� OLNH� WKDW� DVVLJQPHQWߢ� RU� �,ߡ KRSH� WKH� ERVV� GHFLGHV� WR� JLYH� WKDW
SDUWLFXODU�DVVLJQPHQW�WR�PHߢ�
:KLFK� RI� WKH� DERYH� ILYH� GHVFULSWLRQV� �QRQDVVHUWLYH�VXEPLVVLYH�� DJJUHVVLYH�

SDVVLYH�DJJUHVVLYH�� RU� DVVHUWLYH�� ILWV� \RX�PRVW� FORVHO\"�3HUKDSV�PRUH� WKDQ�RQH
EHKDYLRU� VW\OH� DSSOLHV� GHSHQGLQJ� RQ� WKH� VLWXDWLRQ�� 7KH� IROORZLQJ� H[HUFLVH�ZLOO
DVVLVW� \RX� LQ� LGHQWLI\LQJ� \RXU� SUHIHUUHG� EHKDYLRU� PRGH� ZKHQ� \RX� ZDQW
VRPHWKLQJ�

:KDWߞV�<RXU�6W\OH"

7KLQN� DERXW� HDFK� RI� WKH� IROORZLQJ� VLWXDWLRQV�� RQH� DW� D� WLPH�� +RZ�ZRXOG� \RX
W\SLFDOO\�KDQGOH� LW"�:RXOG�\RXU�DSSURDFK�EH�QRQDVVHUWLYH� �LQ�RWKHU�ZRUGV��\RX
ZRXOGQߞW�GR�DQ\WKLQJ�DERXW� LW���DJJUHVVLYH��SDVVLYH�DJJUHVVLYH��RU�PDQLSXODWLYH
�RUߚ ZRXOG� \RX� UHVSRQG� DVVHUWLYHO\"� 1RWH� WKH� VW\OH� \RXߞG� XVH� DIWHU� HDFK
VLWXDWLRQ��,I�\RX�KDYH�IHZHU�WKDQ�WZHQW\�ILYH�RXW�RI�WKLUW\ߡ�DVVHUWLYHߢ�UHVSRQVHV�
LW�ZRXOG�EH�XVHIXO�IRU�\RX�WR�ZRUN�RQ�\RXU�DVVHUWLYHQHVV�
�

��� <RXߞUH�EHLQJ�NHSW�RQ�WKH�SKRQH�E\�D�VDOHVSHUVRQ�ZKR�LV�WU\LQJ�WR�VHOO�\RX
VRPHWKLQJ�\RX�GRQߞW�ZDQW�

��� <RX�ZRXOG�OLNH�WR�EUHDN�RII�D�UHODWLRQVKLS�WKDW�LV�QR�ORQJHU�ZRUNLQJ�IRU�\RX�
��� <RXߞUH�VLWWLQJ�LQ�D�PRYLH�DQG�WKH�SHRSOH�EHKLQG�\RX�DUH�WDONLQJ�
��� <RXU�GRFWRU�NHHSV�\RX�ZDLWLQJ�PRUH�WKDQ�WZHQW\�PLQXWHV�
��� <RXU�WHHQDJHU�KDV�WKH�VWHUHR�RQ�WRR�ORXG�
��� <RXU�QHLJKERU�QH[W�GRRU�KDV�WKH�VWHUHR�RQ�WRR�ORXG�



��� <RX�ZRXOG�OLNH�WR�UHWXUQ�VRPHWKLQJ�WR�WKH�VWRUH�DQG�JHW�D�UHIXQG�
��� <RXߞUH�VWDQGLQJ�LQ�OLQH��DQG�VRPHRQH�PRYHV�LQ�IURQW�RI�\RX�
��� <RXU�IULHQG�KDV�RZHG�\RX�PRQH\�IRU�D�ORQJ�WLPHߚPRQH\�\RX�FRXOG�XVH�
���� <RX�UHFHLYH�D�ELOO�WKDW�VHHPV�XQXVXDOO\�KLJK�IRU�WKH�VHUYLFH�\RX�UHFHLYHG�
���� <RXU�KRPH�UHSDLU�SHUVRQ�LV�GHPDQGLQJ�SD\PHQW�EXW�KDV�GRQH�XQVDWLVIDFWRU\

ZRUN�
���� <RX�UHFHLYH�IRRG�DW�D�UHVWDXUDQW�WKDW�LV�RYHU�RU�XQGHUFRRNHG�
���� <RX�ZRXOG�OLNH�WR�DVN�D�PDMRU�IDYRU�RI�\RXU�SDUWQHU�RU�VSRXVH�
���� <RX�ZRXOG�OLNH�WR�DVN�D�PDMRU�IDYRU�RI�\RXU�IULHQG�
���� <RXU�IULHQG�DVNV�\RX�D�IDYRU�WKDW�\RX�GRQߞW�IHHO�OLNH�GRLQJ�
���� <RXU� VRQ�GDXJKWHU�VSRXVH�URRPPDWH� LV� QRW� GRLQJ� WKHLU� IDLU� VKDUH� RI� WKH

ZRUN�DURXQG�WKH�KRXVH�
���� <RX�ZRXOG�OLNH�WR�DVN�D�TXHVWLRQ�EXW�DUH�FRQFHUQHG�WKDW�VRPHRQH�HOVH�PLJKW

WKLQN�LWߞV�VLOO\�
���� <RXߞUH�LQ�D�JURXS�DQG�ZRXOG�OLNH�WR�VSHDN�XS��EXW�\RX�GRQߞW�NQRZ�KRZ�\RXU

RSLQLRQ�ZLOO�EH�UHFHLYHG�
���� <RX�ZRXOG� OLNH� WR� VWULNH� XS� D� FRQYHUVDWLRQ� DW� D� JDWKHULQJ�� EXW� \RX� GRQߞW

NQRZ�DQ\RQH�
���� <RXߞUH�VLWWLQJ�VWDQGLQJ�QH[W�WR�VRPHRQH�ZKR�LV�VPRNLQJ��DQG�WKH�VPRNH�LV

EHJLQQLQJ�WR�ERWKHU�\RX�
���� <RX�ILQG�WKH�EHKDYLRU�RI�\RXU�SDUWQHU�VSRXVH�XQDFFHSWDEOH�
���� <RX�ILQG�\RXU�IULHQGߞV�EHKDYLRU�XQDFFHSWDEOH�
���� <RXU�IULHQG�GURSV�E\�XQH[SHFWHGO\�� MXVW�EHIRUH�\RX�ZHUH�DERXW�WR�OHDYH�WR

UXQ�VRPH�HUUDQGV�
���� <RXߞUH�WDONLQJ�WR�VRPHRQH�DERXW�VRPHWKLQJ�LPSRUWDQW��EXW�KH�RU�VKH�GRHVQߞW

VHHP�WR�EH�OLVWHQLQJ�
���� <RXU�IULHQG�VWDQGV�\RX�XS�IRU�D�OXQFK�PHHWLQJ�
���� <RX� UHWXUQ� DQ� LWHP�\RX� GRQߞW�ZDQW� WR� WKH� GHSDUWPHQW� VWRUH� DQG� UHTXHVW� D

UHIXQG��7KH�FOHUN�GLYHUWV�\RXU�UHTXHVW�DQG�RIIHUV� WR�H[FKDQJH� WKH� LWHP�IRU
DQRWKHU�

���� <RXߞUH�VSHDNLQJ�DQG�VRPHRQH�LQWHUUXSWV�\RX�
���� <RXU�SKRQH�ULQJV��EXW�\RX�GRQߞW�IHHO�OLNH�JHWWLQJ�LW�
���� <RXU�SDUWQHU�RU�VSRXVHߡ�WDONV�GRZQߢ�WR�\RX�DV�LI�\RX�ZHUH�D�FKLOG�
���� <RX�UHFHLYH�DQ�XQMXVW�FULWLFLVP�IURP�VRPHRQH�





(YDOXDWLQJ� \RXU� UHVSRQVHV��:KDW� GR� \RXU� DQVZHUV� WHOO� \RX� DERXW� DUHDV� LQ
ZKLFK�\RX�QHHG�WR�GHYHORS�PRUH�DVVHUWLYHQHVV"�+RZ�GRHV�QRQDVVHUWLYH�EHKDYLRU
FRQWULEXWH� WR� WKH�VSHFLILF� LWHPV�\RX�FKHFNHG�RQ� WKHߡ�:KDWߢ� OLVW"�,Q�GHYHORSLQJ
\RXU�RZQ�DVVHUWLYHQHVV�SURJUDP��\RX�PLJKW�LQLWLDOO\�ZDQW�WR�IRFXV�RQ�LWHPV�\RX
UDWHG�DV�IDOOLQJ�LQ�WKH���WR���UDQJH��7KHVH�VLWXDWLRQV�DUH�OLNHO\�WR�EH�WKH�HDVLHVW�WR



FKDQJH�� ,WHPV� \RX� UDWHG� DV� YHU\� XQFRPIRUWDEOH� RU� WKUHDWHQLQJ� FDQ� EH� KDQGOHG
ODWHU�

/HDUQLQJ�WR�%H�$VVHUWLYH
/HDUQLQJ�WR�EH�DVVHUWLYH�LQYROYHV�ZRUNLQJ�RQ�\RXUVHOI�LQ�VL[�GLVWLQFW�DUHDV�
�

��� 'HYHORSLQJ�QRQYHUEDO�DVVHUWLYH�EHKDYLRUV
��� 5HFRJQL]LQJ� DQG� EHLQJ� ZLOOLQJ� WR� H[HUFLVH� \RXU� EDVLF� ULJKWV� DV� D� KXPDQ

EHLQJ
��� %HFRPLQJ�DZDUH�RI�\RXU�RZQ�XQLTXH�IHHOLQJV��QHHGV��DQG�ZDQWV
��� 3UDFWLFLQJ� DVVHUWLYH� UHVSRQVHVߚILUVW� WKURXJK�ZULWLQJ� DQG� UROH�SOD\LQJ� DQG

WKHQ�LQ�UHDO�OLIH
��� $VVHUWLYHQHVV�RQ�WKH�VSRW
��� /HDUQLQJ�WR�VD\�QR

(DFK�RI�WKHVH�DUHDV�LV�FRQVLGHUHG�LQ�WKH�UHPDLQGHU�RI�WKLV�FKDSWHU�

'HYHORSLQJ�1RQYHUEDO�$VVHUWLYH�%HKDYLRUV
6RPH�RI�WKH�QRQYHUEDO�DVSHFWV�RI�DVVHUWLYHQHVV�LQFOXGH
�

/RRNLQJ�GLUHFWO\�DW�DQRWKHU�SHUVRQ�ZKHQ�DGGUHVVLQJ�WKHP��/RRNLQJ�GRZQ�RU
DZD\�FRQYH\V�WKH�PHVVDJH�WKDW�\RXߞUH�QRW�TXLWH�VXUH�DERXW�DVNLQJ�IRU�ZKDW
\RX�ZDQW��7KH�RSSRVLWH�H[WUHPH��VWDULQJ�� LV�DOVR�XQKHOSIXO�EHFDXVH� LW�PD\
SXW�WKH�RWKHU�SHUVRQ�RQ�WKH�GHIHQVLYH�
0DLQWDLQLQJ� DQ� RSHQ� UDWKHU� WKDQ� FORVHG� SRVWXUH�� ,I� \RXߞUH� VLWWLQJ�� GRQߞW
FURVV�\RXU�OHJV�RU�DUPV��,I�VWDQGLQJ��VWDQG�HUHFW�DQG�RQ�ERWK�IHHW��)DFH�WKH
SHUVRQ�\RXߞUH�DGGUHVVLQJ�GLUHFWO\�UDWKHU�WKDQ�VWDQG�RII�WR�WKH�VLGH�
:KLOH�FRPPXQLFDWLQJ�DVVHUWLYHO\��GR�QRW�EDFN�RII�RU�PRYH�DZD\�IURP�WKH
RWKHU�SHUVRQ��7KH�H[SUHVVLRQߡ�VWDQGLQJ�\RXU�JURXQGߢ�DSSOLHV�TXLWH�OLWHUDOO\
KHUH�
6WD\� FDOP�� $YRLG� JHWWLQJ� RYHUO\� HPRWLRQDO� RU� H[FLWHG�� ,I� \RXߞUH� IHHOLQJ
DQJU\��GLVFKDUJH�\RXU�DQJU\�IHHOLQJV�VRPHZKHUH�HOVH�EHIRUH�\RX�DWWHPSW�WR
EH� DVVHUWLYH��$�FDOP�EXW� DVVHUWLYH� UHTXHVW� FDUULHV�PXFK�PRUH�ZHLJKW�ZLWK
PRVW�SHRSOH�WKDQ�DQ�DQJU\�RXWEXUVW�

7U\�SUDFWLFLQJ�WKH�DERYH�QRQYHUEDO�VNLOOV�ZLWK�D�IULHQG�E\�XVLQJ�UROH�SOD\LQJ
LQ�VLWXDWLRQV� WKDW�FDOO� IRU�DQ�DVVHUWLYH�UHVSRQVH��$�OLVW�RI�VXFK�VLWXDWLRQV�FDQ�EH



IRXQG�DW�WKH�HQG�RI�WKH�VHFWLRQߡ�$VVHUWLYHQHVV�RQ�WKH�6SRWߢ�

5HFRJQL]LQJ�DQG�([HUFLVLQJ�<RXU�%DVLF�5LJKWV
$V�DGXOW�KXPDQ�EHLQJV��ZH�DOO�KDYH�FHUWDLQ�EDVLF�ULJKWV��2IWHQ��WKRXJK��HLWKHU�ZH
KDYH�IRUJRWWHQ�WKHP�RU�HOVH�DV�FKLOGUHQ�ZH�ZHUH�QHYHU�WDXJKW�WR�EHOLHYH�LQ�WKHP�
'HYHORSLQJ�DVVHUWLYHQHVV�LQYROYHV�UHFRJQL]LQJ�WKDW�\RX��MXVW�DV�PXFK�DV�DQ\RQH
HOVH��KDYH�D�ULJKW�WR�DOO�RI�WKH�WKLQJV�OLVWHG�XQGHU�WKH�3HUVRQDO�%LOO�RI�5LJKWV�WKDW
IROORZV��$VVHUWLYHQHVV�DOVR�LQYROYHV�WDNLQJ�UHVSRQVLELOLW\�WR�H[HUFLVH�WKHVH�ULJKWV
LQ� VLWXDWLRQV� ZKHUH� WKH\� DUH� WKUHDWHQHG� RU� LQIULQJHG� XSRQ�� 5HDG� WKURXJK� WKH
3HUVRQDO�%LOO�RI�5LJKWV�DQG�UHIOHFW�RQ�\RXU�ZLOOLQJQHVV�WR�EHOLHYH�LQ�DQG�H[HUFLVH
HDFK�RQH�

3HUVRQDO�%LOO�RI�5LJKWV
�

��� ,�KDYH�WKH�ULJKW�WR�DVN�IRU�ZKDW�,�ZDQW�
��� ,�KDYH�WKH�ULJKW�WR�VD\�QR�WR�UHTXHVWV�RU�GHPDQGV�,�FDQߞW�PHHW�
��� ,�KDYH�WKH�ULJKW�WR�H[SUHVV�DOO�RI�P\�IHHOLQJV��SRVLWLYH�RU�QHJDWLYH�
��� ,�KDYH�WKH�ULJKW�WR�FKDQJH�P\�PLQG�
��� ,�KDYH�WKH�ULJKW�WR�PDNH�PLVWDNHV�DQG�QRW�KDYH�WR�EH�SHUIHFW�
��� ,�KDYH�WKH�ULJKW�WR�IROORZ�P\�RZQ�YDOXHV�DQG�VWDQGDUGV�
��� ,� KDYH� WKH� ULJKW� WR� VD\� QR� WR� DQ\WKLQJ� ZKHQ� ,� IHHO� ,� DP� QRW� UHDG\�� LW� LV

XQVDIH��RU�LW�YLRODWHV�P\�YDOXHV�
��� ,�KDYH�WKH�ULJKW�WR�GHWHUPLQH�P\�RZQ�SULRULWLHV�
��� ,�KDYH�WKH�ULJKW�QRW�WR�EH�UHVSRQVLEOH�IRU�RWKHUVߞ�EHKDYLRU��DFWLRQV��IHHOLQJV�

RU�SUREOHPV�
���� ,�KDYH�WKH�ULJKW�WR�H[SHFW�KRQHVW\�IURP�RWKHUV�
���� ,�KDYH�WKH�ULJKW�WR�EH�DQJU\�DW�VRPHRQH�,�ORYH�
���� ,�KDYH�WKH�ULJKW�WR�EH�XQLTXHO\�P\VHOI�
���� ,�KDYH�WKH�ULJKW�WR�IHHO�VFDUHG�DQG�VD\ߞ,ߡ�P�DIUDLGߢ�
���� ,�KDYH�WKH�ULJKW�WR�VD\ߡ�,�GRQߞW�NQRZߢ�
���� ,�KDYH�WKH�ULJKW�QRW�WR�JLYH�H[FXVHV�RU�UHDVRQV�IRU�P\�EHKDYLRU�
���� ,�KDYH�WKH�ULJKW�WR�PDNH�GHFLVLRQV�EDVHG�RQ�P\�IHHOLQJV�
���� ,�KDYH�WKH�ULJKW�WR�P\�RZQ�QHHGV�IRU�SHUVRQDO�VSDFH�DQG�WLPH�
���� ,�KDYH�WKH�ULJKW�WR�EH�SOD\IXO�DQG�IULYRORXV�
���� ,�KDYH�WKH�ULJKW�WR�EH�KHDOWKLHU�WKDQ�WKRVH�DURXQG�PH�
���� ,�KDYH�WKH�ULJKW�WR�EH�LQ�D�QRQDEXVLYH�HQYLURQPHQW�
���� ,�KDYH�WKH�ULJKW�WR�PDNH�IULHQGV�DQG�EH�FRPIRUWDEOH�DURXQG�SHRSOH�



���� ,�KDYH�WKH�ULJKW�WR�FKDQJH�DQG�JURZ�
���� ,�KDYH�WKH�ULJKW�WR�KDYH�P\�QHHGV�DQG�ZDQWV�UHVSHFWHG�E\�RWKHUV�
���� ,�KDYH�WKH�ULJKW�WR�EH�WUHDWHG�ZLWK�GLJQLW\�DQG�UHVSHFW�
���� ,�KDYH�WKH�ULJKW�WR�EH�KDSS\�

3KRWRFRS\� WKH�DERYH� OLVW�DQG�SRVW� LW� LQ�D�FRQVSLFXRXV�SODFH��%\� WDNLQJ� WLPH� WR
FDUHIXOO\�UHDG�WKURXJK�WKH�OLVW�HYHU\�GD\��\RX�ZLOO�HYHQWXDOO\�OHDUQ�WR�DFFHSW�WKDW
\RX�DUH�HQWLWOHG�WR�HDFK�RQH�RI�WKH�ULJKWV�HQXPHUDWHG�

%HFRPLQJ�$ZDUH�RI�<RXU�2ZQ�8QLTXH�)HHOLQJV��1HHGV��DQG�:DQWV
'HYHORSLQJ�DQ�DZDUHQHVV�DQG�DELOLW\� WR�H[SUHVV�\RXU� IHHOLQJV�ZDV�GLVFXVVHG� LQ
FKDSWHU� ���� %HLQJ� LQ� WRXFK�ZLWK� \RXU� IHHOLQJV� LV� DQ� LPSRUWDQW� SUHUHTXLVLWH� IRU
EHFRPLQJ�DVVHUWLYH��/HDUQLQJ�WR�UHFRJQL]H�DQG�WDNH�FDUH�RI�\RXU�QHHGV�DQG�ZDQWV
ZLOO�EH�FRQVLGHUHG�LQ�VRPH�GHWDLO�LQ�WKH�IROORZLQJ�FKDSWHU��RQ�VHOI�HVWHHP�
,WߞV� GLIILFXOW� WR� DFW� DVVHUWLYHO\� XQOHVV� \RXߞUH� FOHDU� DERXW� ���ZKDW� LW� LV� \RXߞUH

IHHOLQJ�DQG����ZKDW�LW�LV�\RX�ZDQW�RU�GRQߞW�ZDQW�
$VVHUWLYHQHVV� LQYROYHV� VD\LQJ�KRZ�\RX� IHHO� LQVLGH�DQG� VD\LQJ�GLUHFWO\�ZKDW

FKDQJHV�\RX�ZRXOG�OLNHߚVXFK�DVߞ,ߡ�P�IHHOLQJ�XSVHW�ULJKW�QRZ�DQG�,�ZRXOG�OLNH
\RX�WR�OLVWHQ�WR�PHߢ��,I�\RXߞUH�IHHOLQJ�FRQIXVHG�RU�DPELYDOHQW�DERXW�\RXU�ZDQWV
RU�QHHGV��WDNH�WLPH�WR�FODULI\�WKHP�ILUVW�E\�ZULWLQJ�WKHP�RXW�RU�WDONLQJ�WKHP�RXW
ZLWK� D� VXSSRUWLYH� IULHQG� RU� FRXQVHORU��<RX�PLJKW� DOVR� XVH� UROH�SOD\LQJ�ZLWK� D
IULHQG� WR� DVN� IRU�ZKDW� \RX�ZDQW� LQ� DGYDQFH��%H� VXUH� QRW� WR�DVVXPH� WKDW� RWKHU
SHRSOH�DOUHDG\�NQRZ�ZKDW�\RX�ZDQW��\RX�KDYH�WR�PDNH�\RXU�QHHGV�NQRZQ��2WKHU
SHRSOH�DUHQߞW�PLQG�UHDGHUV�

3UDFWLFLQJ�$VVHUWLYH�5HVSRQVHV
,Q� OHDUQLQJ� WR� EH� PRUH� DVVHUWLYH� LW� LV� RIWHQ� YHU\� KHOSIXO� WR� SOD\� RXW� \RXU
UHVSRQVHV�ILUVW�RQ�SDSHU��:ULWH�RXW�D�SUREOHP�VLWXDWLRQ�WKDW�FDOOV�IRU�DQ�DVVHUWLYH
UHVSRQVH�RQ�\RXU�SDUW��7KHQ�IRUPXODWH�LQ�GHWDLO�KRZ�\RXߞOO�KDQGOH�LW��$�WULDO�UXQ
LQ�ZULWLQJ�FDQ�DOORZ�\RX�WR�IHHO�PRUH�SUHSDUHG�DQG�FRQILGHQW�ZKHQ�\RX�DFWXDOO\
FRQIURQW�WKH�VLWXDWLRQ�LQ�UHDO�OLIH�

'HVFULELQJ�<RXU�3UREOHP�6LWXDWLRQ
,Q�WKHLU�ERRN�$VVHUWLQJ�<RXUVHOI��6KDURQ�DQG�*RUGRQ�%RZHU�VXJJHVW�WKDW�\RX

ILUVW� VHOHFW� D� SUREOHP� VLWXDWLRQ� IURP�7KH�$VVHUWLYHQHVV�4XHVWLRQQDLUH��:ULWH� D
GHVFULSWLRQ�RI� WKDW�VLWXDWLRQ�� LQFOXGLQJ� WKH�SHUVRQ� LQYROYHG� �ZKR��� WKH� WLPH�DQG
VHWWLQJ� �ZKHQ���ZKDW� ERWKHUV�\RX�DERXW� WKH� VLWXDWLRQ��KRZ� \RX�ZRXOG�QRUPDOO\



WHQG�WR�GHDO�ZLWK�LW��ZKDW�IHDUV�\RX�KDYH�DERXW�FRQVHTXHQFHV�WKDW�ZRXOG�IROORZ
LI�\RX�ZHUH�WR�EH�DVVHUWLYH��DQG�ILQDOO\��\RXU�EHKDYLRU�JRDO�
,WߞV�LPSRUWDQW�WR�EH�VSHFLILF�LQ�WKHVH�GHVFULSWLRQV��)RU�LQVWDQFH��WKH�IROORZLQJ

GHVFULSWLRQ�RI�D�SUREOHP�VLWXDWLRQ�LV�WRR�YDJXH�
,� KDYH� D� ORW� RI� WURXEOH� SHUVXDGLQJ� VRPH� RI�P\� IULHQGV� WR� OLVWHQ� WR�PH� IRU� D

FKDQJH��7KH\�QHYHU�VWRS�WDONLQJ��DQG�,�QHYHU�JHW�D�ZRUG�LQ�HGJHZLVH��,W�ZRXOG�EH
QLFH� IRU�PH� LI� ,� FRXOG�SDUWLFLSDWH�PRUH� LQ� WKH�FRQYHUVDWLRQ�� ,� IHHO� WKDW� �Pߞ, MXVW
OHWWLQJ�WKHP�UXQ�RYHU�PH�
1RWLFH�WKDW�WKH�GHVFULSWLRQ�GRHVQߞW�VSHFLI\�ZKR� WKH�SDUWLFXODU�IULHQG�LV��ZKHQ

WKLV�SUREOHP�LV�PRVW�OLNHO\�WR�RFFXU��KRZ�WKH�QRQDVVHUWLYH�SHUVRQ�DFWV��ZKDW�IHDUV
DUH�LQYROYHG�LQ�EHLQJ�DVVHUWLYH��DQG�D�VSHFLILF�JRDO�IRU�LQFUHDVHG�LQYROYHPHQW�LQ
WKH�FRQYHUVDWLRQ��$�PRUH�ZHOO�GHILQHG�SUREOHP�VLWXDWLRQ�PLJKW�EH�DV�IROORZV�
0\�IULHQG�-RDQ��ZKR���ZKHQ�ZH�PHHW�IRU�FRIIHH�DIWHU�ZRUN��ZKHQ���RIWHQ�JRHV

RQ� QRQVWRS� DERXW� KHU�PDUULDJH� SUREOHPV� �ZKDW��� ,� MXVW� VLW� WKHUH� DQG� WU\� WR� EH
LQWHUHVWHG��KRZ���,I�,�LQWHUUXSW�KHU��,ߞP�DIUDLG�VKHߞOO�WKLQN�,�MXVW�GRQߞW�FDUH��IHDU��
G�OLNH�WR�EH�DEOH�WR�FKDQJH�WKH�VXEMHFW�DQG�WDON�VRPHWLPHV�DERXW�P\�RZQ�OLIHߞ,
�JRDO��

(;(5&,6(��63(&,)<,1*�<285�352%/(0�6,78$7,216

2Q�D�VKHHW�RI�SDSHU��ZULWH�XS�WZR�RU�WKUHH�RI�\RXU�RZQ�SUREOHP�VLWXDWLRQV��%H
VXUH� WR� VSHFLI\� WKH� �ߢ�ZKRߡ �ߢ�ZKHQߡ �ߢ�ZKDWߡ �ߢ�KRZߡ �ߢ�IHDUߡ DQG� �ߢ�JRDOߡ DV
GHVFULEHG� DERYH�� ,I� SRVVLEOH�� FKRRVH� VLWXDWLRQV� WKDW� DUH� FXUUHQW� IRU� \RX�� %HJLQ
ZLWK�D�VLWXDWLRQ�WKDWߞV�QRW�YHU\�XQFRPIRUWDEOH�RU�RYHUZKHOPLQJ�

'HYHORSLQJ�DQ�$VVHUWLYH�5HVSRQVH
1RZ�WKDW�\RXߞYH�GHILQHG�\RXU�SUREOHP�VLWXDWLRQV��WKH�QH[W�VWHS�LV�WR�GHYHORS

DQ� DVVHUWLYH� UHVSRQVH� IRU� HDFK� RQH�� )RU� WKH� SXUSRVHV� RI� OHDUQLQJ� DVVHUWLYHQHVV
VNLOOV�� VXFK� D� UHVSRQVH� FDQ� EH� EURNHQ� GRZQ� LQWR� VL[� VWHSV� �DGDSWHG� IURP� WKH
%RZHUVߞ�ZRUN��
�

��� (YDOXDWH�\RXU�ULJKWV�ZLWKLQ�WKH�VLWXDWLRQ�DW�KDQG�
��� 'HVLJQDWH�D�WLPH�IRU�GLVFXVVLQJ�ZKDW�\RX�ZDQW�
��� $GGUHVV� WKH� PDLQ� SHUVRQ� LQYROYHG� DQG� VWDWH� WKH� SUREOHP� LQ� WHUPV� RI� LWV

FRQVHTXHQFHV�IRU�\RX�
��� ([SUHVV�\RXU�IHHOLQJV�DERXW�WKH�SDUWLFXODU�VLWXDWLRQ�



��� 0DNH�\RXU�UHTXHVW�IRU�FKDQJLQJ�WKH�VLWXDWLRQ�
��� 7HOO� WKLV� SHUVRQ� WKH� FRQVHTXHQFHV� RI� JDLQLQJ� �RU� QRW� JDLQLQJ�� KLV� RU� KHU

FRRSHUDWLRQ�

/HWߞV�FRQVLGHU�HDFK�RI�WKHVH�SRLQWV�LQ�JUHDWHU�GHWDLO�
�

��� (YDOXDWH�\RXU�ULJKWV��5HIHU�EDFN�WR�WKH�3HUVRQDO�%LOO�RI�5LJKWV��:KDW�GR
\RX�KDYH�D�ULJKW�WR�DVN�IRU�LQ�WKLV�VLWXDWLRQ"

��� 'HVLJQDWH�D�WLPH��)LQG�D�PXWXDOO\�FRQYHQLHQW�WLPH�WR�GLVFXVV�WKH�SUREOHP
ZLWK� WKH�RWKHU�SHUVRQ� LQYROYHG��7KLV� VWHS��RI� FRXUVH��ZRXOG�EH�RPLWWHG� LQ
VLWXDWLRQV�ZKHQ�\RX�QHHG�WR�EH�VSRQWDQHRXVO\�DVVHUWLYH�RQ�WKH�VSRW�

��� 6WDWH�WKH�SUREOHP�VLWXDWLRQ�LQ�WHUPV�RI�LWV�FRQVHTXHQFHV�IRU�\RX��'RQߞW
PDNH� WKH� PLVWDNH� RI� H[SHFWLQJ� RWKHU� SHRSOH� WR� EH� PLQG� UHDGHUV�� 0RVW
SHRSOH�DUH�ZUDSSHG�XS� LQ� WKHLU�RZQ� WKRXJKWV�DQG�SUREOHPV�DQG�ZLOO�KDYH
YHU\�OLWWOH� LGHD�DERXW�ZKDWߞV�JRLQJ�RQ�ZLWK�\RX�XQOHVV�\RX�VWDWH�\RXU�FDVH
H[SOLFLWO\��&OHDUO\�RXWOLQH�\RXU�SRLQW�RI�YLHZ��HYHQ�LI�ZKDW�\RXߞUH�GHVFULELQJ
VHHPV�REYLRXV�WR�\RX��7KLV�ZLOO�DOORZ�WKH�RWKHU�SHUVRQ�WR�JHW�D�EHWWHU�LGHD
RI�\RXU�SRVLWLRQ��'HVFULEH� WKH�SUREOHP�DV�REMHFWLYHO\�DV�\RX�FDQ��ZLWKRXW
XVLQJ�ODQJXDJH�WKDW�EODPHV�RU�MXGJHV�

([DPSOHV
�P�KDYLQJߞ,ߡ D� SUREOHP�ZLWK� \RXU� VWHUHR�� ,� QHHG� WR� VWXG\� IRU� DQ
H[DP�WRPRUURZ�DQG�WKH�VWHUHR�LV�VR�ORXG�,�FDQߞW�FRQFHQWUDWHߢ�
�,ߡ GRQߞW� KDYH� DQ\� ZD\� WR� JHW� WR� WKH� JURFHU\� VWRUH� WRGD\�� 0\
VXSSRUW�SHUVRQ�LV�VLFN�DQG�,ߞP�RXW�RI�PLON��YHJHWDEOHV��DQG�PHDWߢ�
�W,ߡ VHHPV� WR� PH� WKDW� \RX� GR� PRVW� RI� WKH� WDONLQJ� ZKHQ� ZHߞUH
WRJHWKHU�� �Gߞ, OLNH� WR� KDYH� WKH� FKDQFH� WR� WHOO� \RX� VRPH� RI� P\
WKRXJKWV�DQG�IHHOLQJV��WRRߢ�

��� ([SUHVV�\RXU�IHHOLQJV��%\�WHOOLQJ�RWKHU�SHRSOH�DERXW�\RXU�IHHOLQJV��\RX�OHW
WKHP�NQRZ�KRZ�JUHDWO\�WKHLU�EHKDYLRU�DIIHFWV�\RX�DQG�\RXU�UHDFWLRQV��(YHQ
LI�WKH�SHUVRQ�\RXߞUH�DGGUHVVLQJ�FRPSOHWHO\�GLVDJUHHV�ZLWK�\RXU�SRVLWLRQ��KH
RU�VKH�FDQ�DW�OHDVW�DSSUHFLDWH�\RXU�VWURQJ�IHHOLQJV�RQ�DQ�LVVXH�

(DFK� RI� XV� RZQV� RXU� SHUVRQDO� IHHOLQJV��7KRXJK� LW�PLJKW� DW� ILUVW
VHHP�KDUG�WR�EHOLHYH��QRERG\�HOVH�FDXVHV�\RX�WR�KDYH�IHHOLQJV�RI
IHDU�� DQJHU�� RU� VDGQHVV�� 2WKHU� SHRSOH� VD\� DQG� GR� DOO� NLQGV� RI
WKLQJV�� EXW� LW� LV� \RXU� SHUFHSWLRQߚ\RXU� LQWHUSUHWDWLRQߚRI� WKHLU
EHKDYLRU� WKDW� LV� XOWLPDWHO\� UHVSRQVLEOH� IRU� ZKDW� \RX� IHHO�� <RX



GRQߞW� QHFHVVDULO\� FKRRVH� KRZ� \RX� UHDFW� WR� SHRSOHߚ\HW� \RXU
UHDFWLRQ�LV�EDVHG�RQ�\RXU�SHUFHSWLRQ�RI�WKH�PHDQLQJ�RI�ZKDW�WKH\
VD\�RU�GR�
,Q� H[SUHVVLQJ� IHHOLQJV�� DOZD\V� EH� VXUH� WR� RZQ� \RXU� UHDFWLRQV
UDWKHU� WKDQ�EODPH�WKHP�RQ�VRPHRQH�HOVH��<RX�FDQ�VWLOO�SRLQW�RXW
ZKDW� WKH� RWKHU� SHUVRQ� GLG� WR� VWLPXODWH� \RXU� IHHOLQJV�� EXW� EH
ZLOOLQJ�WR�WDNH�XOWLPDWH�UHVSRQVLELOLW\�IRU�WKHP�
7KH�EHVW�ZD\�WR�GR�WKLV�LV�WR�RZQ�\RXU�IHHOLQJV�E\�VSHDNLQJ�DERXW
WKHP�LQ�WKH�ILUVW�SHUVRQ��IRU�H[DPSOHߡ��,�IHOW�VDG�ZKHQ�\RX�IRUJRW
WR� FDOO� PH� DW� WKH� WLPH� \RX� VDLG� \RX� ZRXOGߢ��� )LUVW�SHUVRQ
VWDWHPHQWV� DFNQRZOHGJH� \RXU� UHVSRQVLELOLW\� IRU� \RXU� IHHOLQJV
ZKLOH�VHFRQG�SHUVRQ�VWDWHPHQWV�JHQHUDOO\�DFFXVH�RU�MXGJH�
([DPSOHV
,QVWHDG�RI�VD\LQJߡ��<RX�PDNH�PH�DQJU\�ZKHQ�\RX�GRQߞW�KHDU�ZKDW
,�VD\ߢ��\RX�FDQ�VD\ߡ��,�IHHO�DQJU\�ZKHQ�\RX�GRQߞW�OLVWHQ�WR�PHߢ�
,QVWHDG�RI�VD\LQJߡ��<RX�VKRZ�WKDW�\RX�KDYH�QR�UHVSHFW�IRU�PH�RU
WKLV�KRXVHKROG�ZKHQ�\RX�OHDYH�WKLQJV�O\LQJ�DURXQGߢ��\RX�FDQ�VD\�
�,ߡ IHHO� GHPHDQHG� DQG� GHYDOXHG� ZKHQ� \RX� OHDYH� WKLQJV� O\LQJ
DURXQGߢ�
,QVWHDG�RI�VD\LQJߡ��<RX�GRQߞW�FDUH�DERXW�PH�RU�P\�JHWWLQJ�EHWWHU
�IHHO�YHU\�VDG�DQG�XQORYHG,ߡ��\RX�FDQ�VD\�ߢ�W�HYHU�KHOSߞRX�GRQ\ߚ
ZKHQ� \RX� GRQߞW� VHHP� WR� EH� KHOSLQJ� PH� LQ� P\� DWWHPSW� WR� JHW
EHWWHUߢ�

��� 0DNH�\RXU�UHTXHVW��7KLV�LV�WKH�NH\�VWHS�WR�EHLQJ�DVVHUWLYH��<RX�VLPSO\�DVN
IRU� ZKDW� \RX� ZDQW� �RU� GRQߞW� ZDQW�� LQ� D� GLUHFW�� VWUDLJKWIRUZDUG� PDQQHU�
2EVHUYH�WKH�IROORZLQJ�JXLGHOLQHV�IRU�PDNLQJ�DVVHUWLYH�UHTXHVWV�

8VH� DVVHUWLYH� QRQYHUEDO� EHKDYLRU�� 6WDQG� VTXDUHO\�� HVWDEOLVK� H\H
FRQWDFW��PDLQWDLQ�DQ�RSHQ�SRVWXUH��DQG�ZRUN�RQ�VWD\LQJ�FDOP�DQG�VHOI�
SRVVHVVHG�
.HHS� \RXU� UHTXHVW� VLPSOH�� 2QH� RU� WZR� HDV\�WR�XQGHUVWDQG� VHQWHQFHV
ZLOO�XVXDOO\�VXIILFH���ZRXOG�OLNH�\RX�WR,ߡ� WDNH�WKH�GRJ�RXW�IRU�D�ZDON
WRQLJKWߢ��RUߡ�,�ZDQW�XV�WR�JR�WR�D�PDUULDJH�FRXQVHORU�WRJHWKHUߢ�
$YRLG�DVNLQJ�IRU�PRUH�WKDQ�RQH�WKLQJ�DW�D�WLPH�
%H� VSHFLILF�� $VN� IRU� H[DFWO\� ZKDW� \RX� ZDQWߚRU� WKH� SHUVRQ� \RXߞUH
DGGUHVVLQJ�PD\�PLVXQGHUVWDQG��,QVWHDG�RI�VD\LQJߞ,ߡ��G�OLNH�\RX�WR�KHOS
PH�ZLWK�P\� SUDFWLFH� VHVVLRQVߢ�� VSHFLI\�ZKDW� \RX�ZDQW�� VXFK� DV� Gߞ,ߡ



OLNH�\RX�WR�JR�ZLWK�PH�ZKHQ�,�SUDFWLFH�GULYLQJ�RQ� WKH�IUHHZD\�HYHU\
6DWXUGD\�PRUQLQJ�2ߢ�U�LQVWHDG�RIߡ�,�ZRXOG�OLNH�\RX�WR�FRPH�KRPH�E\�D
UHDVRQDEOH�KRXUߢ��VSHFLI\ߡ�,�ZRXOG�OLNH�\RX�WR�FRPH�KRPH�E\�WZHOYH
PLGQLJKWߢ�
8VHߡ�,�VWDWHPHQWVߢ�RI�WKH�IRUP�
������

ߢߨ��ZRXOG�OLNH,ߡ
ߢߨ��ZDQW�WR,ߡ
ߢߨ��ZRXOG�DSSUHFLDWH�LW�LI,ߡ
���������,WߞV�YHU\�LPSRUWDQW�WR�DYRLG�XVLQJߡ�\RX�VWDWHPHQWVߢ

DW�WKH�SRLQW�RI�DFWXDOO\�PDNLQJ�D�UHTXHVW��6WDWHPHQWV�WKDW�DUH
WKUHDWHQLQJ��ߡ<RXߞOO�GR�WKLV�RU�HOVHߢ��RU�FRHUFLYH��ߡ<RX�KDYH
WR� ��ߢߨ ZLOO� SXW� WKH� SHUVRQ� \RXߞUH� DGGUHVVLQJ� RQ� WKH
GHIHQVLYH� DQG� GHFUHDVH� WKH� OLNHOLKRRG� RI� \RXU� JHWWLQJ�ZKDW
\RX�ZDQW�

2EMHFW� WR� EHKDYLRUVߚQRW� SHUVRQDOLWLHV�� :KHQ� REMHFWLQJ� WR� ZKDW
VRPHRQH� LV� GRLQJ�� REMHFW� WR� WKH� VSHFLILF� EHKDYLRUߚQRW� WR� WKH
LQGLYLGXDOߞV�SHUVRQDOLW\��/HW�WKH�SHUVRQ�NQRZ�\RXߞUH�KDYLQJ�D�SUREOHP
ZLWK�VRPHWKLQJ�KH�RU�VKH�LV�GRLQJ��RU�QRW�GRLQJ���QRW�ZLWK�ZKR�KH�RU
VKH�LV�DV�D�SHUVRQ�
������

,WߞV�SUHIHUDEOH� WR� VD\�� Wߞ�KDYH�D�SUREOHP�ZKHQ�\RX�GRQ,ߡ
FDOO� WR� OHW�PH�NQRZ�\RXߞUH�JRLQJ� WR�EH� ODWHߢ�� UDWKHU� WKDQߡ�,
WKLQN�\RXߞUH�LQFRQVLGHUDWH�IRU�QRW�FDOOLQJ�PH�WR�OHW�PH�NQRZ
\RXߞOO�EH�ODWHߢ�
5HIHUULQJ�WR�WKH�SUREOHP����������EHKDYLRU�SUHVHUYHV�UHVSHFW

IRU� WKH�RWKHU�SHUVRQ��-XGJLQJ�RWKHUV�SHUVRQDOO\�XVXDOO\�SXWV
WKHP� RQ� WKH� GHIHQVLYH�� :KHQ� REMHFWLQJ� WR� VRPHRQHߞV
EHKDYLRU� �IRU� H[DPSOH�� D� ODFN� RI� WUXVWZRUWKLQHVV��� DOZD\V
IROORZ�XS�\RXU�FRPSODLQW�ZLWK�D�SRVLWLYH�UHTXHVW��VXFK�DVߡ�,
ZRXOG�OLNH�\RX�WR�NHHS�\RXU�DJUHHPHQWV�ZLWK�PHߢ�

'RQߞW� DSRORJL]H� IRU� \RXU� UHTXHVW�� :KHQ� \RX� ZDQW� WR� DVN� IRU
VRPHWKLQJ��GR�VR�GLUHFWO\��6D\ߡ��,�ZRXOG�OLNH�\RX�WRߢߨ��LQVWHDG�RIߡ�,
NQRZ�WKLV�PLJKW�VHHP�OLNH�DQ�LPSRVLWLRQ��EXW�,�ZRXOG�OLNH�\RX�WRߢߨ�
:KHQ�\RX�ZDQW�WR�GHFOLQH�D�UHTXHVW��GR�VR�GLUHFWO\�EXW�SROLWHO\��'RQߞW
DSRORJL]H�RU�PDNH�H[FXVHV��6LPSO\�VD\1ߡ��R��WKDQN�\RX1ߡ�ߢ�R��,ߞP�QRW
LQWHUHVWHGߢ�� RU� ��1Rߡ �Pߞ, QRW� DEOH� WR� GR� WKDWߢ�� ,I� WKH� RWKHU� SHUVRQߞV



UHVSRQVH�LV�RQH�RI�HQWLFHPHQW��FULWLFLVP��DQ�DSSHDO�WR�JXLOW��RU�VDUFDVP�
MXVW�UHSHDW�\RXU�VWDWHPHQW�ILUPO\�XQWLO�\RXߞYH�PDGH�\RXU�SRLQW�
0DNH�UHTXHVWV��QRW�GHPDQGV�RU�FRPPDQGV��$VVHUWLYH�EHKDYLRU�DOZD\V
UHVSHFWV�WKH�KXPDQLW\�DQG�ULJKWV�RI�WKH�RWKHU�SHUVRQ��7KXV�DQ�DVVHUWLYH
UHVSRQVH� LV� DOZD\V� D� UHTXHVW� UDWKHU� WKDQ� D� GHPDQG�� 'HPDQGLQJ� DQG
FRPPDQGLQJ� DUH� DJJUHVVLYH� PRGHV� RI� EHKDYLRU� EDVHG� RQ� WKH� IDOVH
DVVXPSWLRQ� WKDW� \RX� DUH� DOZD\V� ULJKW� RU� DOZD\V� HQWLWOHG� WR� JHW
HYHU\WKLQJ�\RXU�ZD\�

��� 6WDWH� WKH� FRQVHTXHQFHV� RI� JDLQLQJ� �RU� QRW� JDLQLQJ�� WKH� RWKHU� SHUVRQߞV
FRRSHUDWLRQ�� :LWK� FORVH� IULHQGV� RU� LQWLPDWH� SDUWQHUV�� VWDWLQJ� SRVLWLYH
FRQVHTXHQFHV�RI�WKHLU�FRPSOLDQFH�ZLWK�\RXU�UHTXHVW�FDQ�EH�DQ�KRQHVW�RIIHU
RI�JLYH�DQG�WDNH��UDWKHU�WKDQ�PDQLSXODWLRQ�

([DPSOHV
ߢ�OO�JLYH�\RX�D�EDFN�UXEߞ,��I�\RX�WDNH�WKH�GRJ�RXW,ߡ
�I,ߡ \RX� JLYH�PH� WKH� WLPH� WR� ILQLVK� WKLV� SURMHFW�� WKHQ�ZHߞOO� KDYH
PRUH�WLPH�WR�GR�VRPHWKLQJ�VSHFLDO�WRJHWKHUߢ�
,Q� FDVHV�ZKHUH� \RX� DUH� GHDOLQJ�ZLWK� VRPHRQH�ZLWK� D� KLVWRU\� RI
EHLQJ� UHVLVWDQW�DQG�XQFRRSHUDWLYH��\RX�PD\�GHVFULEH� WKH�QDWXUDO
FRQVHTXHQFHV��XVXDOO\�QHJDWLYH��RI�D�IDLOXUH�WR�FRRSHUDWH��,I�DW�DOO
SRVVLEOH��DQ\�QHJDWLYH�FRQVHTXHQFHV�VKRXOG�QDWXUDOO\�IORZ�RXW�RI
WKH� REMHFWLYH� UHDOLW\� RI� WKH� VLWXDWLRQ� UDWKHU� WKDQ� UHSUHVHQW
VRPHWKLQJ� WKDW� \RX� DUELWUDULO\� LPSRVH�� 7KH� ODWWHU� ZLOO� OLNHO\� EH
SHUFHLYHG� DV� D� WKUHDW� DQG� PD\� LQFUHDVH� WKH� RWKHU� SHUVRQߞV
UHVLVWDQFH�
([DPSOHV
ߢ�OO�KDYH�WR�OHDYH�ZLWKRXW�\RXߞ,�W�OHDYH�RQ�WLPH��WKHQߞI�ZH�FDQ,ߡ
OO�WDONߞP�JRLQJ�WR�OHDYH��:Hߞ,��I�\RX�NHHS�WDONLQJ�WR�PH�OLNH�WKLV,ߡ
DJDLQ�WRPRUURZߢ�
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7KH�VL[�VWHSV�RI�DQ�DVVHUWLYH�UHVSRQVH�DUH�LOOXVWUDWHG�EHORZ�
-HDQ�ZRXOG� OLNH�D�KDOI�KRXU�RI�XQLQWHUUXSWHG�SHDFH�DQG�TXLHW�ZKLOH�VKH�GRHV

KHU�UHOD[DWLRQ�H[HUFLVH��+HU�KXVEDQG��)UDQN��KDV�KDG�WKH�WHQGHQF\�WR�GLVUXSW�KHU
TXLHW� WLPH� ZLWK� TXHVWLRQV� DQG� RWKHU� DWWHQWLRQ�JHWWLQJ� PDQHXYHUV�� %HIRUH
FRQIURQWLQJ�KLP��VKH�ZURWH�RXW�DQ�DVVHUWLYH�UHVSRQVH�DV�IROORZV�
�

��� (YDOXDWH�\RXU�ULJKWVߡ��,�KDYH�D�ULJKW�WR�KDYH�VRPH�TXLHW�WLPH�WR�P\VHOIߡ�ߢ�,
KDYH�D�ULJKW�WR�WDNH�FDUH�RI�P\�QHHG�IRU�UHOD[DWLRQߡ�ߢ�,�KDYH�D�ULJKW�WR�KDYH
P\�KXVEDQG�UHVSHFW�P\�QHHGVߢ�

��� 'HVLJQDWH�D�WLPHߡ��:KHQ�)UDQN�JHWV�KRPH�IURP�ZRUN�WRQLJKW��,ߞOO�DVN�KLP
LI� ZH� FDQ� VLW� GRZQ� DQG� GLVFXVV� WKLV� LVVXH�� ,I� LWߞV� QRW� FRQYHQLHQW� IRU� KLP
WRQLJKW��ZHߞOO�VFKHGXOH�D�WLPH�ZLWKLQ�WKH�QH[W�FRXSOH�RI�GD\Vߢ�

��� 6WDWH�WKH�SUREOHP�VLWXDWLRQ�LQ�WHUPV�RI�LWV�FRQVHTXHQFHVߞ,ߡ��YH�OHW�\RX�NQRZ
VHYHUDO�WLPHV�WKDW�,�QHHG�KDOI�DQ�KRXU�HDFK�GD\�IRU�UHOD[DWLRQ�DQG�,ߞYH�HYHQ
VKXW�WKH�GRRU��EXW�\RX�VWLOO�FRPH�LQ�DQG�DVN�PH�TXHVWLRQV��7KLV�GLVWXUEV�P\
FRQFHQWUDWLRQ� DQG� LQWHUIHUHV� ZLWK� DQ� LPSRUWDQW� SDUW� RI� P\� SURJUDP� IRU
PDQDJLQJ�P\�DQ[LHW\ߢ�

��� ([SUHVV�\RXU�IHHOLQJVߡ��,�IHHO�IUXVWUDWHG�ZKHQ�P\�DWWHQWLRQ�LV�GLVUXSWHG��,ߞP
DQJU\�ZKHQ�\RX�GRQߞW�UHVSHFW�P\�ULJKW�WR�KDYH�VRPH�WLPH�IRU�UHOD[DWLRQߢ�

��� 0DNH� \RXU� UHTXHVW�� ��ZRXOG,ߡ OLNH� WR� EH�XQLQWHUUXSWHG�GXULQJ� WKH� WLPH�P\
GRRU�LV�FORVHG��RWKHU�WKDQ�LQ�FDVHV�RI�GLUH�HPHUJHQF\��,ߞG�OLNH�\RX�WR�UHVSHFW
P\�ULJKW�WR�KDYH�KDOI�DQ�KRXU�RI�TXLHW�WLPH�HDFK�GD\ߢ��

��� 6WDWH�FRQVHTXHQFHV�RI�JDLQLQJ�FRRSHUDWLRQߡ��,I�\RX�UHVSHFW�P\�QHHG�WR�KDYH
VRPH� TXLHW� WLPH�� �OOߞ, EH� PXFK� EHWWHU� DEOH� WR� VSHQG� VRPH� WLPH� ZLWK� \RX
DIWHUZDUG�DQG�WR�EH�D�JRRG�FRPSDQLRQߢ�

6KDURQ�ZRXOG�OLNH�KHU�ER\IULHQG��-LP��WR�DVVLVW�KHU�LQ�UHJDLQLQJ�WKH�DELOLW\�WR
GULYH�RQ� WKH� IUHHZD\��6SHFLILFDOO\�� VKH�ZRXOG� OLNH�KLP� WR�DFFRPSDQ\�KHU� IRU� D
RQH�KRXU�SUDFWLFH�VHVVLRQ�HYHU\�6DWXUGD\��6KH�KDV�EHHQ�UHOXFWDQW�WR�DVN�KLP�IRU
VHYHUDO�PRQWKV�EHFDXVH�RI�KHDY\�GHPDQGV�KH�KDV�KDG�IURP�KLV�MRE�
�

��� (YDOXDWH�\RXU�ULJKWV�� �,ߡ KDYH� D� ULJKW� WR� DVN� -LP� WR�KHOS�PH�� HYHQ� LI� KH� LV
YHU\�EXV\ߢ�

��� 'HVLJQDWH�D�WLPH7ߡ��KLV�6DWXUGD\�PRUQLQJ�,ߞOO�DVN�KLP�ZKHWKHU�KH�KDV�WLPH



WR� GLVFXVV� P\� QHHG� IRU� JHWWLQJ� KLV� KHOS�� ,I� WKDWߞV� QRW� D� JRRG� WLPH�� ZHߞOO
DUUDQJH�DQRWKHU�WLPH�WKDWߞV�FRQYHQLHQW�IRU�ERWK�RI�XVߢ�

��� 6WDWH� WKH�SUREOHP�VLWXDWLRQ� LQ� WHUPV�RI� LWV� FRQVHTXHQFHV�� ��SURJUHVV\0ߡ LQ
RYHUFRPLQJ�P\�IHDU�RI�GULYLQJ�IUHHZD\V�KDV�EHHQ�VORZ��,ߞYH�KDG�GLIILFXOW\
ILQGLQJ�VRPHRQH�ZKR�ZLOO�JR�ZLWK�PH�RQ�6DWXUGD\V��ZKLFK�LV�WKH�WLPH�,�FDQ
PRVW�HDVLO\�SUDFWLFH��,Q�RUGHU�WR�PDNH�SURJUHVV�DW�WKLV�VWDJH��,�QHHG�VRPHRQH
WR�DFFRPSDQ\�PH��DOWKRXJK�ODWHU�,ߞOO�EH�DEOH�WR�SUDFWLFH�DORQHߢ�

��� ([SUHVV�\RXU�IHHOLQJVߞ,ߡ��YH�EHHQ�IHHOLQJ�YHU\�IUXVWUDWHG�WKDW�,�KDYHQߞW�KDG
PDQ\� RSSRUWXQLWLHV� WR� SUDFWLFH� GULYLQJ� IUHHZD\V�� ,� IHHO� YHU\� GLVDSSRLQWHG
DERXW�P\�UDWH�RI�SURJUHVVߢ�

��� 0DNH� \RXU� UHTXHVW�� �Gߞ,ߡ OLNH� \RX� WR� JR� ZLWK� PH� WR� SUDFWLFH� GULYLQJ� RQ
IUHHZD\V� IRU� RQH� KRXU� HYHU\�6DWXUGD\�� ,�ZRXOG� UHDOO\� DSSUHFLDWH� LW� LI� \RX
ZRXOG�KHOS�PH�RXW�ZLWK�WKLVߢ�

��� 6WDWH� FRQVHTXHQFHV� RI� JDLQLQJ� FRRSHUDWLRQ�� �I,ߡ \RX� KHOS� PH� ZLWK� P\
SUDFWLFH� VHVVLRQV�� �Pߞ, VXUH� WKDW� �OOߞ, EH� DEOH� WR� JHW� RYHU� P\� SKRELD� RI
IUHHZD\V�VRRQHU��,WߞOO�EH�JUHDW�IRU�XV�LI�,�GRQߞW�KDYH�WR�DVN�\RX�DQ\PRUH�WR
WDNH�PH�WR�DOO�WKRVH�SODFHV�WKDW�DUH�RQO\�DFFHVVLEOH�E\�IUHHZD\ߢ�

(;(5&,6(��'(9(/23,1*�$1�$66(57,9(�5(63216(

1RZ�LWߞV�\RXU�WXUQ�
6HOHFW�RQH�RI�WKH�SUREOHP�VLWXDWLRQV�\RX�SUHYLRXVO\�GHVFULEHG�DQG�ZULWH�XS�DQ

DVVHUWLYH�UHVSRQVH�IROORZLQJ�WKH�VL[�VWHSV�RXWOLQHG�DERYH��<RX�PD\�ZDQW�WR�PDNH
FRSLHV�RI�WKLV�H[HUFLVH�EHIRUH�ILOOLQJ�LW�LQ���,I�\RX�QHHG�PRUH�URRP��XVH�D�VHSDUDWH
VKHHW�RI�SDSHU��
�

��� (YDOXDWH�\RXU�ULJKWV�
��� 'HVLJQDWH�D�WLPH�
��� 6WDWH�WKH�SUREOHP�VLWXDWLRQ�LQ�WHUPV�RI�LWV�FRQVHTXHQFHV�
��� ([SUHVV�\RXU�IHHOLQJV�
��� 0DNH�\RXU�UHTXHVW�
��� 6WDWH� WKH� FRQVHTXHQFHV� RI� JDLQLQJ� �RU� QRW� JDLQLQJ�� WKH� RWKHU� SHUVRQߞV
FRRSHUDWLRQ�

2QFH� \RXߞYH� ZULWWHQ� RXW� LQ� GHWDLO� \RXU� DVVHUWLYH� UHVSRQVH� WR� D� SUREOHP
VLWXDWLRQ�� \RXߞOO� ILQG� WKDW� \RX� IHHO� PRUH� SUHSDUHG� DQG� FRQILGHQW� ZKHQ� \RX
FRQIURQW� WKDW� VLWXDWLRQ� LQ� UHDO� OLIH�� 7KLV� SURFHVV� RI�PHWKRGLFDOO\�ZULWLQJ� RXW� D
SUHYLHZ� RI� \RXU� DVVHUWLYH� UHVSRQVH� LV� HVSHFLDOO\� KHOSIXO� GXULQJ� WKH� WLPH�ZKHQ



\RXߞUH�OHDUQLQJ�WR�EH�DVVHUWLYH��/DWHU�RQ��ZKHQ�\RX�KDYH�D�IDLU�GHJUHH�RI�PDVWHU\�
\RX�PD\�QRW�QHHG�WR�ZULWH�RXW�\RXU�UHVSRQVH�LQ�DGYDQFH�HYHU\�WLPH��,WߞV�QHYHU�D
EDG� LGHD�� WKRXJK�� WR� SUHSDUH� \RXU� UHVSRQVH�� HVSHFLDOO\� ZKHQ� D� ORW� LV� DW� VWDNH�
$WWRUQH\V�GR�VR�DV�D�ZD\�RI�OLIH�EHFDXVH�WKH\�W\SLFDOO\�DVVHUW�WKH�ULJKWV�RI�WKHLU
FOLHQWV�LQ�KLJK�VWDNHV�VLWXDWLRQV�
)LQDOO\�� DQ� LPSRUWDQW� LQWHUPHGLDWH� VWHS� EHWZHHQ� ZULWLQJ� RXW� DQ� DVVHUWLYH

UHVSRQVH�DQG�FRQIURQWLQJ�D�SUREOHP�LQ�UHDO�OLIH�LV�WR�UROH�SOD\�\RXU�UHVSRQVH�ZLWK
D� IULHQG� RU� FRXQVHORU�� 7KLV� FDQ� EH� DQ� LQYDOXDEOH� WRRO� IRU� GHYHORSLQJ� WKH
QRQYHUEDO�DVSHFWV�RI�DVVHUWLYHQHVV�GHVFULEHG�HDUOLHU�LQ�WKLV�FKDSWHU��,W�ZLOO�IXUWKHU
LQFUHDVH� \RXU� FRQILGHQFH� DQG� VHQVH� RI� EHLQJ�ZHOO�SUHSDUHG�ZKHQ�\RX� FRPH� WR
GHDO�ZLWK�WKH�DFWXDO�VLWXDWLRQ��$VVHUWLYHQHVV�WUDLQLQJ��ZKHWKHU�GRQH�LQ�WKH�FRQWH[W
RI�SV\FKRWKHUDS\�RU�LQ�D�FODVVURRP�VLWXDWLRQ��UHOLHV�SULPDULO\�RQ�UROH�SOD\LQJ�DV
D�WHDFKLQJ�WRRO�

$VVHUWLYHQHVV�RQ�WKH�6SRW
0DQ\� VLWXDWLRQV� DULVH� LQ� WKH� FRXUVH� RI� HYHU\GD\� OLIH� WKDW� FKDOOHQJH� \RX� WR� EH
DVVHUWLYH� VSRQWDQHRXVO\�� 6RPHRQH� VPRNHV� ULJKW� QH[W� WR� \RX�� PDNLQJ� \RX
XQFRPIRUWDEOH��6RPHRQH�EODVWV� ORXG�PXVLF�ZKLOH� \RXߞUH� WU\LQJ� WR� JR� WR� VOHHS�
6RPHRQH�FXWV�LQ�IURQW�RI�\RX�LQ�OLQH���0DQ\�RI�WKH�VLWXDWLRQV�OLVWHG�LQ�WKH�:KDWߞV
<RXU�6W\OH"�TXHVWLRQQDLUH�DW�WKH�EHJLQQLQJ�RI�WKLV�FKDSWHU�IDOO�LQWR�WKLV�FDWHJRU\��
:KDW�GR�\RX�GR"�+HUH�DUH�WKH�VWHSV�\RX�QHHG�WR�WDNH�WR�EH�DVVHUWLYH�RQ�WKH�VSRW�
�

��� (YDOXDWH� \RXU� ULJKWV�� 2IWHQ� \RXߞOO� JR� WKURXJK� WKLV� VWHS� DXWRPDWLFDOO\�
ZLWKRXW� WKH� QHHG� WR� SDXVH� IRU� UHIOHFWLRQ�� 7KH� YLRODWLRQ� RI� \RXU� ULJKWV� LV
REYLRXV�DQG�SHUKDSV� IODJUDQW��$W�RWKHU� WLPHV��\RX�PD\�QHHG� WR�SDXVH�DQG
WKLQN�DERXW�ZKLFK�RI�\RXU�ULJKWV�LV�DW�VWDNH�

��� 0DNH� \RXU� UHTXHVW�� 7KLV� LV� WKH� NH\� VWHS� LQ� RQ�WKH�VSRW� DVVHUWLYHQHVV�� ,Q
PDQ\�FDVHV�\RXU�DVVHUWLYH�UHVSRQVH�ZLOO�FRQVLVW�RQO\�RI�WKLV�VWHS��6RPHRQH
LQWHUIHUHV�ZLWK� \RXU� ULJKWV� DQG� \RX� VLPSO\� DVN� WKHP�� LQ� D� VWUDLJKWIRUZDUG
PDQQHU�� IRU�ZKDW� \RX�ZDQW� RU� GRQߞW�ZDQW��$V� GLVFXVVHG� SUHYLRXVO\�� \RXU
VWDWHPHQW�FDQ�EHJLQ�ZLWK�VXFK�ZRUGV�DV

ߢߨ��ZRXOG�OLNH,ߡ
ߢߨ��ZDQW,ߡ
ߢߨ��ZRXOG�DSSUHFLDWH,ߡ
ߢߨ�RXOG�\RX�SOHDVH:ߡ
<RXU�VWDWHPHQW�QHHGV�WR�EH



� )LUP
6LPSOH�DQG�WR�WKH�SRLQW
:LWKRXW�DSRORJ\
1RQMXGJPHQWDO��QRQEODPLQJ
$OZD\V�D�UHTXHVW��QRW�D�GHPDQG

,I� WKH� SHUVRQ� GRHVQߞW� LPPHGLDWHO\� FRRSHUDWH� RU� SUHWHQGV� QRW� WR
QRWLFH��VLPSO\�UHSHDW�\RXU�VWDWHPHQW��5HSHDWLQJ�\RXU�UHTXHVW�LQ�D
PRQRWRQRXV� IDVKLRQ� ZLOO� ZRUN� EHWWHU� LQ� JHWWLQJ� ZKDW� \RX� ZDQW
WKDQ� EHFRPLQJ� DQJU\� RU� DJJUHVVLYH� LI� WKH� SHUVRQ� \RXߞUH� GHDOLQJ
ZLWK�LV�D�VWUDQJHU��$YRLG�PRQRWRQRXV�UHSHWLWLRQ�LI�\RXߞUH�GHDOLQJ
ZLWK� IDPLO\� RU� FORVH� IULHQGV� �ZLWK� WKH� H[FHSWLRQ� RI� VPDOO
FKLOGUHQ��

��� 6WDWH�WKH�SUREOHP�LQ�WHUPV�RI�LWV�FRQVHTXHQFHV��7KLV�VWHS�LV�RSWLRQDO�EXW
FDQ� EH� KHOSIXO� LQ� RQ�WKH�VSRW� DVVHUWLYHQHVV�� ,I� \RX� IHHO� WKDW� WKH� SHUVRQ
\RXߞUH� DGGUHVVLQJ� PLJKW� EH� SX]]OHG� E\� \RXU� UHTXHVW�� \RX� PLJKW� ZDQW� WR
H[SODLQ�ZK\� KLV� RU� KHU� EHKDYLRU� KDV� DQ� DGYHUVH� HIIHFW� RQ� \RX�� 7KH� RWKHU
SHUVRQ�PD\�JDLQ�HPSDWK\�IRU�\RXU�SRVLWLRQ�LQ�WKLV�ZD\��OHDGLQJ�WR�D�JUHDWHU
FKDQFH�RI�FRRSHUDWLRQ��+HUH�DUH�VRPH�H[DPSOHV�

DV�D��ߢYHU\RQH�KHUH��LQFOXGLQJ�P\VHOI��KDV�EHHQ�ZDLWLQJ�LQ�OLQH)ߡ
SUHOXGH�WRߡ�:RXOG�\RX�JR�WR�WKH�EDFN�RI�WKH�OLQH��SOHDVH"ߢ��
�,ߡ DP� DOOHUJLF� WR� FLJDUHWWH� VPRNHߢ� �DV� D� SUHOXGH� WR� �RXOG:ߡ \RX
SOHDVH�VPRNH�VRPHZKHUH�HOVH"ߢ��

��� ([SUHVV� \RXU� IHHOLQJV�� ,I� \RXߞUH� GHDOLQJ�ZLWK� D� VWUDQJHU�ZLWK�ZKRP�\RX
GRQߞW�ZLVK� WR� KDYH� DQ\� IXUWKHU� UHODWLRQVKLS�� LWߞV� XVXDOO\� RND\� WR� RPLW� WKLV
VWHS��7KH�RQO\�RFFDVLRQ�IRU�XVLQJ�LW�ZLWK�D�VWUDQJHU�LV�LI�WKH�SHUVRQ�LQYROYHG
GRHVQߞW� FRRSHUDWH� DIWHU� \RXߞYH�PDGH� \RXU� DVVHUWLYH� UHTXHVW� �IRU� H[DPSOH�
UH�VWLOOߞP�QRW�LQWHUHVWHG�LQ�\RXU�SURGXFW�DQG�\RXߞ,�YH�WROG�\RX�WZLFH�WKDWߞ,ߡ
WU\LQJ� WR� VHOO� LW� WR�PH�� �Pߞ, VWDUWLQJ� WR� IHHO� UHDOO\� LUULWDWHG��2�ߢQ� WKH� RWKHU
KDQG�� LWߞV�RIWHQ�D�JRRG�LGHD� WR�H[SUHVV�\RXU�IHHOLQJV�ZKHQ�\RX�QHHG� WR�EH
DVVHUWLYH�RQ� WKH� VSRW�ZLWK�\RXU� VSRXVH�� FKLOG�� RU� FORVH� IULHQG� �Pߞ,ߡ� UHDOO\
GLVDSSRLQWHG�WKDW�\RX�GLGQߞW�FDOO�ZKHQ�\RX�VDLG�\RX�ZRXOGߢ�RUߞ,ߡ�P�IHHOLQJ
WRR�WLUHG�WR�FOHDQ�XS�WKH�NLWFKHQ�ULJKW�QRZߢ��

6WDWH� WKH� FRQVHTXHQFHV� RI� JDLQLQJ� �RU� QRW� JDLQLQJ�
FRRSHUDWLRQ��,Q�VLWXDWLRQV�ZLWK�VWUDQJHUV��WKLV�VWHS�XVXDOO\�ZRQߞW
EH�QHFHVVDU\��2Q�UDUH�RFFDVLRQV��ZLWK�VRPHRQH�UHVLVWDQW��\RX�PD\
FKRRVH� WR� VWDWH� QHJDWLYH� FRQVHTXHQFHV�� DOWKRXJK� LW� ZLOO� EH



GLIILFXOW�WR�NHHS�WKLV�IURP�FRPLQJ�DFURVV�DV�D�WKUHDW��IRU�H[DPSOH�
�I�\RX�FRQWLQXH,ߡ VPRNLQJ�� ,�PD\�KDYH�DQ�DVWKPD�DWWDFNߢ���:LWK
IDPLO\�DQG�IULHQGV��D�VWDWHPHQW�RI�SRVLWLYH�FRQVHTXHQFHV�PD\�EH
XVHG�WR�VWUHQJWKHQ�\RXU�UHTXHVW��ߡ,I�\RX�JHW�LQ�EHG�E\�HLJKW�WKLUW\�

��ߢ\OO�UHDG�\RX�D�VWRUߞ,

7KH�JLVW�RI�EHLQJ�DVVHUWLYH�RQ� WKH� VSRW� LV� VLPSO\� WR�PDNH�\RXU�UHTXHVW� LQ� DV
VLPSOH��VSHFLILF��DQG�VWUDLJKWIRUZDUG�D�PDQQHU�DV�SRVVLEOH��:KHWKHU�\RX�FKRRVH
WR�PHQWLRQ�\RXU�IHHOLQJV�RU�WKH�FRQVHTXHQFHV�RI�WKH�RWKHU�SHUVRQߞV�EHKDYLRU�ZLOO
ODUJHO\�GHSHQG�RQ�WKH�VLWXDWLRQ��0HQWLRQ�FRQVHTXHQFHV�ZKHQ�\RX�ZDQW�WKH�RWKHU
SHUVRQ�WR�EHWWHU�DSSUHFLDWH�\RXU�SRVLWLRQ��([SUHVV�\RXU�IHHOLQJV�ZKHQ�\RX�ZDQW
WKH�RWKHU�SHUVRQ�WR�XQGHUVWDQG�KRZ�VWURQJO\�\RX�IHHO�DERXW�ZKDW� WKH\ߞUH�GRLQJ
�RU�QRW�GRLQJ��

2Q�WKH�6SRW�$VVHUWLYHQHVV�([HUFLVHV
7KH� H[HUFLVHV� EHORZ� DUH� GHVLJQHG� WR� JLYH� \RX� SUDFWLFH� LQ� UHVSRQGLQJ

DVVHUWLYHO\� RQ� WKH� VSRW�� 7KH� VLWXDWLRQV� SUHVHQWHG� DUH� FRPPRQ� RQHV�ZKLFK� \RX
PD\�KDYH�HQFRXQWHUHG�EHIRUH�LQ�\RXU�OLIH��7KH�WDVN�LV�WR�ILOO�LQ�WKH�EODQN�ZLWK�DQ
DVVHUWLYH�UHVSRQVH��$OWHUQDWLYHO\��\RX�PD\�ZLVK�WR�UROH�SOD\�WKHVH�VLWXDWLRQV�ZLWK
D� IULHQG�� 7KLV� ZLOO� JLYH� \RX� GLUHFW� SUDFWLFH� ZLWK� ERWK� WKH� YHUEDO� DQG� WKH
QRQYHUEDO� DVSHFWV� RI� DVVHUWLYH� FRPPXQLFDWLRQ�� $V� \RX� SUDFWLFH�� UHPHPEHU� WR
VWD\�FDOP�
�

��� <RX�WDNH�\RXU�FDU�WR�WKH�JDUDJH�IRU�DQ�RLO�FKDQJH�DQG�UHFHLYH�D�ELOO�IRU�WKDW
SOXV�ZKHHO�DOLJQPHQW�DQG�QHZ�VSDUN�SOXJV��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RX�DUUDQJH�WR�WDNH�WXUQV�GULYLQJ�WR�ZRUN�ZLWK�D�IULHQG��(DFK�GD\�\RX�GULYH�
VKH�KDV�DQ�HUUDQG� WR�UXQ�RQ� WKH�ZD\�KRPH��:KHQ�VKH�GULYHV�� WKHUH�DUH�QR
VWRSV�PDGH��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� :KHQ� \RX� HQWHUWDLQ� \RXU� FRZRUNHUV�� WKH� FRQYHUVDWLRQ� DOZD\V� WXUQV� WR
VKRSWDON��<RX�DUH�SODQQLQJ�D�SDUW\�DQG�SUHIHU�WR�DYRLG�WKH�XVXDO�WRSLFV��<RX
VD\�



BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞUH�LQ�WKH�EDQN��7KH�WHOOHU�DVNVߡ��:KRߞV�QH[W"ߢ�,WߞV�\RXU�WXUQ��$�ZRPDQ
ZKR�FDPH�LQ�DIWHU�\RX�VD\Vߡ��,�DPߢ��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞUH� LQ� D� WD[L� DQG� \RX� VXVSHFW� WKDW� WKH� GULYHU� LV� WDNLQJ� \RX� E\� D
URXQGDERXW�URXWH��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞUH� LQ� D� UHVWDXUDQW�� ZKLFK�� OLNH� PRVW� UHVWDXUDQWV� WKHVH� GD\V�� LV
QRQVPRNLQJ� �HYHQ� WKRXJK�QRQVPRNLQJ� VLJQV� DUH� QRW� YLVLEOH���$�SHUVRQ� DW
WKH�EDU�QHDUE\�OLJKWV�XS�D�FLJDUHWWH��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞYH� IUHTXHQWO\� KDG� DGYHUVH� UHDFWLRQV� WR�PHGLFDWLRQV� LQ� WKH� SDVW��<RXU
GRFWRU� JLYHV� \RX� D� SUHVFULSWLRQ� ZLWKRXW� WHOOLQJ� \RX� ZKDW� VLGH� HIIHFWV� WR
H[SHFW��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞUH� EX\LQJ� VRPH�QHZ� FORWKHV��7KH� VDOHVZRPDQ� LV� SUHVVXULQJ� \RX� LQWR
EX\LQJ�VRPHWKLQJ�WKDW�PDNHV�\RX�ORRN�WHQ�SRXQGV�KHDYLHU��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

��� <RXߞUH�SOD\LQJ�PLQLDWXUH�JROI�ZLWK�\RXU�VSRXVH��<RXߞUH�QRW�GRLQJ�YHU\�ZHOO
EXW�DUH�KDYLQJ�D�JRRG�WLPH��<RXU�VSRXVH�LV�FRQWLQXDOO\�WHOOLQJ�\RX�KRZ�WR
GR�LWߡ�ULJKWߢ��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� <RXߞYH�VHWWOHG�LQ�IRU�D�TXLHW�6XQGD\�DW�KRPH��WKH�ILUVW�LQ�D�ORQJ�WLPH��<RXU
SDUHQWV�FDOO�DQG�LQYLWH�\RX�RYHU�IRU�WKH�GD\��<RX�GRQߞW�ZDQW�WR�JR��<RX�VD\�



BBBBBBBBBBB
BBBBBBBBBBB

���� <RX�UHFHLYH�D�QRWLFH� LQIRUPLQJ�\RX�WKDW�\RXU�FKLOG�KDV�EHHQ�SODFHG�LQ� WKH
FODVVURRP�RI�D�WHDFKHU�ZKRP�\RX�NQRZ�WR�EH�QRWRULRXVO\�LQFRPSHWHQW��<RX
FDOO�WKH�SULQFLSDO�DQG�\RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� 6RPHRQH� ULQJV� \RXU� GRRUEHOO�� ZDQWLQJ� WR� FRQYHUW� \RX� WR� WKHLU� UHOLJLRQ�
<RXߞUH�QRW�LQWHUHVWHG��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� $�IULHQG�DVNV�\RX�WR�EDE\VLW�IRU�KHU��EXW�\RX�KDYH�RWKHU�SODQV�IRU�WKH�GD\�
<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� <RXߞUH� IHHOLQJ� ORQHO\� DQG� �OHIWߡ RXWߢ�� <RXU� VSRXVH� LV� LQ� WKH� OLYLQJ� URRP�
UHDGLQJ��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� <RXߞYH� EHHQ� UXVKLQJ� DERXW� DOO� GD\�� ,WߞV� YHU\� KRW� DQG� \RX� GRQߞW� KDYH� DLU
FRQGLWLRQLQJ��<RX�SUHSDUH�D�VDODG�IRU�GLQQHU�EHFDXVH�\RX�GRQߞW�ZDQW�WR�WXUQ
WKH�RYHQ�RQ��<RXU�VSRXVH�FRPHV�KRPH�KXQJU\�DQG�ZDQWV�D�KRW�PHDO��<RX
VD\�

BBBBBBBBBBB
BBBBBBBBBBB

���� 6RPH� IULHQGV� GURSSHG� E\�ZLWKRXW� DQ� LQYLWDWLRQ� DW� ILYH� RߞFORFN�� ,W� LV� QRZ
VHYHQ�DQG�\RX�ZDQW�WR�VHUYH�GLQQHU�WR�\RXU�IDPLO\��<RX�GRQߞW�KDYH�HQRXJK
WR�LQFOXGH�WKH�JXHVWV��<RX�VD\�

BBBBBBBBBBB
BBBBBBBBBBB

/HDUQLQJ�WR�6D\�1R



$Q�LPSRUWDQW�DVSHFW�RI�EHLQJ�DVVHUWLYH�LV�\RXU�DELOLW\�WR�VD\�QR�WR�UHTXHVWV�WKDW
\RX�GRQߞW�ZDQW� WR�PHHW��6D\LQJ�QR�PHDQV� WKDW�\RX�VHW� OLPLWV� RQ�RWKHU�SHRSOHߞV
GHPDQGV�IRU�\RXU�WLPH�DQG�HQHUJ\�ZKHQ�VXFK�GHPDQGV�FRQIOLFW�ZLWK�\RXU�RZQ
QHHGV�DQG�GHVLUHV��,W�DOVR�PHDQV�WKDW�\RX�FDQ�GR�WKLV�ZLWKRXW�IHHOLQJ�JXLOW\�
,Q� VRPH� FDVHV�� HVSHFLDOO\� LI� \RXߞUH� GHDOLQJ� ZLWK� VRPHRQH� ZLWK� ZKRP� \RX

GRQߞW�ZDQW� WR�SURPRWH�D� UHODWLRQVKLS�� MXVW� VD\LQJ1ߡ�R�� WKDQN�\RXߢ�RU1ߡ�R�� Pߞ,
QRW� LQWHUHVWHGߢ� LQ� D� ILUP�� SROLWH� PDQQHU� VKRXOG� VXIILFH�� ,I� WKH� RWKHU� SHUVRQ
SHUVLVWV�� MXVW� UHSHDW� \RXU� VWDWHPHQW� FDOPO\�ZLWKRXW� DSRORJL]LQJ�� ,I� \RX�QHHG� WR
PDNH�\RXU�VWDWHPHQW�VWURQJHU�DQG�PRUH�HPSKDWLF��\RX�PD\�ZDQW�WR����ORRN�WKH
SHUVRQ�GLUHFWO\�LQ�WKH�H\HV�����UDLVH�WKH�OHYHO�RI�\RXU�YRLFH�VOLJKWO\��DQG����DVVHUW
\RXU�SRVLWLRQ�ߢ��VDLG�QR�WKDQN�\RX,ߡ�
,Q�PDQ\�RWKHU� LQVWDQFHVߚZLWK�DFTXDLQWDQFHV�� IULHQGV��DQG�IDPLO\ߚ\RX�PD\

ZDQW� WR�JLYH�WKH�RWKHU�SHUVRQ�VRPH�H[SODQDWLRQ�IRU� WXUQLQJ�GRZQ�WKHLU�UHTXHVW�
+HUH�LWߞV�RIWHQ�XVHIXO�WR�IROORZ�D�WKUHH�VWHS�SURFHGXUH�
�

��� $FNQRZOHGJH�WKH�RWKHU�SHUVRQߞV�UHTXHVW�E\�UHSHDWLQJ�LW�
��� ([SODLQ�\RXU�UHDVRQ�IRU�GHFOLQLQJ�
��� 6D\�QR�
��� �2SWLRQDO���,I�DSSURSULDWH��VXJJHVW�DQ�DOWHUQDWLYH�SURSRVDO�ZKHUH�ERWK�\RXU

DQG�WKH�RWKHU�SHUVRQߞV�QHHGV�ZLOO�EH�PHW�

8VH�VWHS���RQO\�LI�\RX�FDQ�HDVLO\�VHH�D�ZD\�IRU�ERWK�\RX�DQG�WKH�RWKHU�SHUVRQ
WR�PHHW�HDFK�RWKHU�KDOIZD\�

([DPSOHV
��DFNQRZOHGJPHQW��G�UHDOO\�OLNH�WR�JHW�WRJHWKHU�WRQLJKWߞ�XQGHUVWDQG�WKDW�\RX,ߡ

,W�WXUQV�RXW�,ߞYH�KDG�D�UHDOO\�ORQJ�GD\�DQG�IHHO�H[KDXVWHG��H[SODQDWLRQ���VR�,�QHHG
WR�SDVV�RQ�WRQLJKW��VD\LQJ�QR���:RXOG�WKHUH�EH�DQRWKHU�QLJKW�ODWHU�WKLV�ZHHN�ZKHQ
ZH�FRXOG�JHW�WRJHWKHU"ߢ��DOWHUQDWLYH�RSWLRQ�
��KHDU,ߡ WKDW�\RX�QHHG�VRPH�KHOS�ZLWK�PRYLQJ� �DFNQRZOHGJPHQW��� �Gߞ, OLNH� WR

KHOS� RXW�� EXW� ,� SURPLVHG� P\� ER\IULHQG� ZH� ZRXOG� JR� DZD\� IRU� WKH� ZHHNHQG
�H[SODQDWLRQ���VR�,ߞP�QRW�JRLQJ�WR�EH�DYDLODEOH��VD\LQJ�QR���,�KRSH�\RX�FDQ�ILQG
VRPHRQH�HOVHߢ�
1RWH� WKDW� LQ� WKLV� H[DPSOH�� WKH� VSHDNHU� QRW� RQO\� DFNQRZOHGJHV� KHU� IULHQGߞV

QHHG��EXW�LQGLFDWHV�WKDW�VKH�ZRXOG�KDYH�OLNHG�WR�KHOS�RXW�LI�WKH�FLUFXPVWDQFHV�KDG
EHHQ� GLIIHUHQW�� 6RPHWLPHV� \RX� PD\� ZLVK� WR� OHW� VRPHRQH� NQRZ� WKDW� XQGHU



GLIIHUHQW�FRQGLWLRQV�\RX�ZRXOG�KDYH�ZLOOLQJO\�UHVSRQGHG�WR�WKHLU�UHTXHVW�
DFNQRZOHGJPHQW���,�WKLQN���UHDOL]H�\RX�ZRXOG�OLNH�WR�JR�RXW�ZLWK�PH�DJDLQ,ߡ

\RXߞUH�D�ILQH�SHUVRQ��EXW�LW�VHHPV�WR�PH�WKDW�ZH�GRQߞW�KDYH�HQRXJK�LQ�FRPPRQ�WR
SXUVXH�D�UHODWLRQVKLS��H[SODQDWLRQ���VR�,�KDYH�WR�VD\�QR��VD\LQJ�QR�ߢ�
�,ߡ NQRZ� WKDW� \RXߞG� OLNH� PH� WR� WDNH� FDUH� RI� -RKQQ\� IRU� WKH� GD\

�DFNQRZOHGJPHQW��� EXW� ,� KDYH� VRPH� LPSRUWDQW� HUUDQGV� ,� KDYH� WR� DWWHQG� WR
�H[SODQDWLRQ���6R�,�FDQߞW�EDE\VLW�WRGD\��VD\LQJ�QR�ߢ�
$UH�WKHUH�DQ\�SDUWLFXODU�W\SHV�RI�VLWXDWLRQV�ZKHUH�\RX�UHSHDWHGO\�KDYH�WURXEOH

VD\LQJ�QR"�0DNH�D�OLVW�RI�WKHVH�VLWXDWLRQV�LQ�WKH�VSDFH�EHORZ�
1RZ�WDNH�D�VKHHW�RI�SDSHU�DQG�ZULWH�D�K\SRWKHWLFDO�DVVHUWLYH�UHVSRQVH�IRU�HDFK

RI�WKHVH�VLWXDWLRQV�ZKHUH�\RX�VD\�QR��IROORZLQJ�WKH�WKUHH�VWHS�SURFHGXUH�RXWOLQHG
DERYH�
7KH�IROORZLQJ�VXJJHVWLRQV�PD\�DOVR�EH�KHOSIXO�LQ�OHDUQLQJ�WR�VD\�QR��DGDSWHG

IURP�0DWWKHZ�0F.D\��3HWHU�5RJHUV��DQG�-XGLWK�0F.D\ߞV�:KHQ�$QJHU�+XUWV��
�

��� 7DNH�\RXU�WLPH�� ,I�\RXߞUH� WKH� W\SH�RI�SHUVRQ�ZKR�KDV�GLIILFXOW\�VD\LQJ�QR�
JLYH�\RXUVHOI� VRPH� WLPH� WR� WKLQN�DQG�FODULI\�ZKDW�\RX�ZDQW� WR� VD\�EHIRUH
UHVSRQGLQJ� WR� VRPHRQHߞV� UHTXHVW� �IRU� H[DPSOH�� �OOߞ,ߡ OHW� \RX� NQRZ� E\� WKH
HQG�RI�WKH�ZHHNߢ�RUߞ,ߡ�OO�FDOO�\RX�EDFN�WRPRUURZ�PRUQLQJ�DIWHU�VOHHSLQJ�RQ
LWߢ��

��� 'RQߞW�RYHUDSRORJL]H��:KHQ�\RX�DSRORJL]H�WR�RWKHUV�IRU�VD\LQJ�QR��\RX�JLYH
WKHP� WKH�PHVVDJH� WKDW� \RXߞUH� �QRWߡ VXUHߢ� WKDW� \RXU� RZQ� QHHGV� DUH� MXVW� DV
LPSRUWDQW�DV� WKHLUV��7KLV�RSHQV� WKH�GRRU�IRU� WKHP�WR�SXW�PRUH�SUHVVXUH�RQ
\RX� WR�FRPSO\�ZLWK�ZKDW� WKH\�ZDQW�� ,Q� VRPH�FDVHV�� WKH\�PD\�HYHQ� WU\� WR
SOD\�XSRQ�\RXU�JXLOW�WR�REWDLQ�RWKHU�WKLQJV�RU�WR�JHW�\RX�WRߡ�PDNH�LW�XS�WR
WKHPߢ�IRU�KDYLQJ�VDLG�QR�LQ�WKH�ILUVW�SODFH�

��� %H�VSHFLILF�� ,WߞV� LPSRUWDQW� WR�EH�YHU\�VSHFLILF� LQ�VWDWLQJ�ZKDW�\RX�ZLOO�DQG
ZRQߞW�GR��)RU�H[DPSOH�\P�ZLOOLQJ�WR�KHOS�\RX�PRYH��EXW�EHFDXVH�RI�Pߞ,ߡ�
EDFN� ,� FDQ� RQO\� FDUU\� OLJKWZHLJKW� LWHPVߢ� RU� �,ߡ FDQ� WDNH� \RX� WR�ZRUN�� EXW
RQO\�LI�\RX�FDQ�PHHW�PH�E\�HLJKW�ILIWHHQߢ�

��� 8VH�DVVHUWLYH�ERG\� ODQJXDJH��%H�VXUH� WR� IDFH� WKH�SHUVRQ�\RXߞUH� WDONLQJ� WR
VTXDUHO\� DQG�PDLQWDLQ�JRRG�H\H� FRQWDFW��:RUN�RQ� VSHDNLQJ� LQ� D� FDOP�EXW
ILUP�WRQH�RI�YRLFH��$YRLG�EHFRPLQJ�HPRWLRQDO�

��� :DWFK� RXW� IRU� JXLOW�� <RX� PD\� IHHO� WKH� LPSXOVH� WR� GR� VRPHWKLQJ� HOVH� IRU
VRPHRQH�DIWHU�WXUQLQJ�GRZQ�WKHLU�UHTXHVW��7DNH�\RXU�WLPH�EHIRUH�RIIHULQJ�WR
GR� VR��0DNH� VXUH� WKDW� \RXU�RIIHU� FRPHV�RXW� RI� JHQXLQH�GHVLUH� UDWKHU� WKDQ
JXLOW��<RXߞOO�KDYH�IXOO\�PDVWHUHG�WKH�VNLOO�RI�VD\LQJ�QR�WR�RWKHUV�ZKHQ�\RX



UHDFK�WKH�SRLQW�WKDW�\RX�FDQ�GR�VR�ZLWKRXW�IHHOLQJ�JXLOW\�

6XPPDU\�RI�7KLQJV�WR�'R
/HDUQLQJ� WR�EH�DVVHUWLYH�ZLOO�HQDEOH�\RX� WR�REWDLQ�PRUH�RI�ZKDW�\RX�ZDQW�DQG
ZLOO� KHOS� PLQLPL]H� IUXVWUDWLRQ� DQG� UHVHQWPHQW� LQ� \RXU� UHODWLRQVKLSV� ZLWK
SDUWQHUV��IDPLO\��DQG�IULHQGV��,W�ZLOO�DOVR�KHOS�\RX�WR�WDNH�PRUH�ULVNV�DQG�WR�DVN
PRUH�RI�OLIH��DGGLQJ�WR�\RXU�VHQVH�RI�DXWRQRP\�DQG�VHOI�FRQILGHQFH�
%HFRPLQJ�DVVHUWLYH�GRHV��KRZHYHU�� WDNH�SUDFWLFH��:KHQ�\RX� ILUVW� DWWHPSW� WR

DFW� DVVHUWLYHO\�ZLWK� IDPLO\� DQG� IULHQGV�� EH� SUHSDUHG� WR� IHHO� DZNZDUG��$OVR� EH
SUHSDUHG�IRU�WKHP�QRW�WR�XQGHUVWDQG�ZKDW�\RXߞUH�GRLQJ�DQG�SRVVLEO\�HYHQ�WR�WDNH
RIIHQVH��,I�\RX�H[SODLQ�DV�EHVW�\RX�FDQ�DQG�JLYH�WKHP�WLPH�WR�DGMXVW�WR�\RXU�QHZ
EHKDYLRU�� \RX�PD\�EH� SOHDVDQWO\� VXUSULVHG�ZKHQ� WKH\� FRPH� WR� UHVSHFW� \RX� IRU
\RXU�QHZIRXQG�GLUHFWQHVV�DQG�KRQHVW\�
7R�JHW�WKH�PRVW�RXW�RI�WKLV�FKDSWHU��,�VXJJHVW�\RX�GR�WKH�IROORZLQJ�

�

��� 'HWHUPLQH�\RXU�GRPLQDQW�EHKDYLRU� VW\OH� �VXEPLVVLYH��DJJUHVVLYH��SDVVLYH�
DJJUHVVLYH�� PDQLSXODWLYH�� RU� DVVHUWLYH�� E\� DVNLQJ� \RXUVHOI� KRZ� \RXߞG
UHVSRQG� WR� HDFK� RI� WKH� WKLUW\� VLWXDWLRQV� OLVWHG� LQ� WKH�:KDWߞV� <RXU� 6W\OH"
TXHVWLRQQDLUH�

��� &ODULI\� WKRVH� VLWXDWLRQV� DQG� SHRSOH� ZLWK� ZKRP� \RXߞG� OLNH� WR� EH� PRUH
DVVHUWLYH�E\�FRPSOHWLQJ�7KH�$VVHUWLYHQHVV�4XHVWLRQQDLUH�

��� 0DNH� D� FRS\� RI� WKH�3HUVRQDO� %LOO� RI� 5LJKWV� DQG� SRVW� LW� LQ� D� FRQVSLFXRXV
SODFH�� 5HDG� LW� RYHU� D� QXPEHU� RI� WLPHV� XQWLO� \RX� IHHO� WKRURXJKO\� IDPLOLDU
ZLWK�DOO�RI�WKH�ULJKWV�OLVWHG�

��� ,GHQWLI\�WZR�RU�WKUHH�SUREOHP�VLWXDWLRQV�LQ�ZKLFK�\RX�ZRXOG�OLNH�WR�EH�PRUH
DVVHUWLYH�� :ULWH� WKHP� XS� XQGHU� WKH� H[HUFLVH� 6SHFLI\LQJ� <RXU� 3UREOHP
6LWXDWLRQV��0DNH�\RXU�GHVFULSWLRQ�RI�HDFK�VLWXDWLRQ�VSHFLILF��E\� LQGLFDWLQJ
ZKR�LW�LQYROYHV��ZKHQ�LW�RFFXUV��ZKDW�ERWKHUV�\RX��KRZ�\RXߞG�QRUPDOO\�GHDO
ZLWK�LW��\RXU�IHDUV�DERXW�EHLQJ�DVVHUWLYH��DQG��ILQDOO\��\RXU�SDUWLFXODU�JRDO�

��� :ULWH� RXW� DQ� DVVHUWLYH� UHVSRQVH� WR� HDFK� RI� \RXU� SUREOHP� VLWXDWLRQV��<RXU
QDUUDWLYH� IRU�HDFK�DVVHUWLYH� UHVSRQVH� VKRXOG�FRQWDLQ� WKH� VL[� VWHSV� OLVWHG� LQ
WKH�H[HUFLVH�'HYHORSLQJ�DQ�$VVHUWLYH�5HVSRQVH�

��� %HFRPH� WKRURXJKO\� IDPLOLDU� ZLWK� WKH� JXLGHOLQHV� IRU� PDNLQJ� DQ� DVVHUWLYH
UHTXHVW��XVLQJ�DVVHUWLYH�QRQYHUEDO�EHKDYLRUV��NHHSLQJ�\RXU�UHTXHVW�VLPSOH�
EHLQJ� VSHFLILF�� XVLQJ� ILUVW�SHUVRQ� VWDWHPHQWV�� REMHFWLQJ� WR� EHKDYLRUV� �QRW
SHUVRQDOLWLHV��� QRW� DSRORJL]LQJ� IRU� EHLQJ� DVVHUWLYH�� DQG� PDNLQJ� UHTXHVWV
LQVWHDG�RI�GHPDQGV�



��� 5HYLHZ�WKH�JXLGHOLQHV�IRU�EHLQJ�DVVHUWLYH�RQ�WKH�VSRW�DQG�FRPSOHWH�WKH�2Q�
WKH�6SRW�$VVHUWLYHQHVV�([HUFLVHV�

��� 5ROH�SOD\� ZLWK� D� IULHQG� RU� FRXQVHORU� \RXU� DVVHUWLYH� UHVSRQVHV� WR� \RXU
SUREOHP�VLWXDWLRQV�DQG�RU�WKH�2Q�WKH�6SRW�$VVHUWLYHQHVV�([HUFLVHV�

��� 5HYLHZ�WKH�VHFWLRQߡ�/HDUQLQJ�WR�6D\�1Rߢ�DQG��ZLWK�D�IULHQG�RU�FRXQVHORU�
UROH�SOD\�VD\LQJ�QR�WR�XQUHDVRQDEOH�UHTXHVWV�

���� &RQVXOW� WKH� ERRNV� OLVWHG� EHORZ� XQGHU� �VVHUWLYHQHVV$ߡ 6NLOOVߢ� IRU� D� PRUH
WKRURXJK� FRYHUDJH� RI� WKH� WRSLF�� ,I� \RX� IHHO� WKH� QHHG� WR� VHHN� H[WUD� KHOS
EH\RQG� WKLV� ZRUNERRN�� \RXߞOO� ILQG� WKDW� PRVW� DGXOW� HGXFDWLRQ� SURJUDPV
WKURXJK� ORFDO� FROOHJHV� RU� KLJK� VFKRROV� RIIHU� ZRUNVKRSV� DQG� FODVVHV� LQ
DVVHUWLYHQHVV�WUDLQLQJ�

���� &RQVXOW� WKH� ERRNV� OLVWHG� EHORZ� XQGHU� �RPPXQLFDWLRQ&ߡ 6NLOOVߢ� RU� WDNH� D
FODVV� LQ� FRPPXQLFDWLRQ� WR� EDFN� XS� \RXU� DVVHUWLYHQHVV� WUDLQLQJ�ZLWK� RWKHU
LPSRUWDQW� LQWHUSHUVRQDO� VNLOOV� VXFK� DV� OLVWHQLQJ�� VHOI�GLVFORVXUH�� DQG
QHJRWLDWLQJ�

)XUWKHU�5HDGLQJ

$VVHUWLYHQHVV�6NLOOV
$OEHUWL��5REHUW�(���DQG�0LFKDHO�(PPRQV��<RXU�3HUIHFW�5LJKW��1LQWK�HGLWLRQ��$WDVFDGHUR��&$��,PSDFW�3UHVV�������

%RZHU��6KDURQ��DQG�*RUGRQ�%RZHU��$VVHUWLQJ�<RXUVHOI��8SGDWHG�HGLWLRQ��5HDGLQJ��0$��3HUVHXV�������

'DYLV��0DUWKD��(OL]DEHWK�5REELQV�(VKHOPDQ��DQG�0DWWKHZ�0F.D\��7KH�5HOD[DWLRQ�	�6WUHVV�5HGXFWLRQ�:RUNERRN��6L[WK�HGLWLRQ��2DNODQG��&$��1HZ�+DUELQJHU�3XEOLFDWLRQV�������

0F.D\��0DWWKHZ��3HWHU�5RJHUV��DQG�-XGLWK�0F.D\��:KHQ�$QJHU�+XUWV��6HFRQG�HGLWLRQ��2DNODQG��&$��1HZ�+DUELQJHU�3XEOLFDWLRQV�������

6PLWK��0DQXHO�-��:KHQ�,�6D\�1R��,�)HHO�*XLOW\��1HZ�<RUN��%DQWDP�%RRNV�������

&RPPXQLFDWLRQ�6NLOOV

)LVKHU��5RJHU��DQG�:LOOLDP�8U\��*HWWLQJ�WR�<HV��1HJRWLDWLQJ�$JUHHPHQW�ZLWKRXW�*LYLQJ�,Q��6HFRQG�HGLWLRQ��1HZ�<RUN��3HQJXLQ�������
0F.D\��0DWWKHZ��0DUWKD�'DYLV��DQG�3DWULFN�)DQQLQJ��0HVVDJHV��7KH�&RPPXQLFDWLRQ�6NLOOV�%RRN��7KLUG�HGLWLRQ��2DNODQG��&$��1HZ�+DUELQJHU�3XEOLFDWLRQV�������
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